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Housing Authority PHONE: (510) 747-4300
= of the = FAX: (510) 522-7848
City of Alameda TTY/TRS: 711

701 Atlantic Avenue « Alameda, California 94501-2161

1) Khi nao Cd quan Nha & cla Thanh phd Alameda s& thong bdo cho t6i v& nha & cla t6i?

tinh trang don xin danh sach chg?

Thdi han nép don xin danh sach chd nha & hién di két thuc. Co quan Nha & cda Thanh phé Alameda sé& khong thé
trd 10i cac cudc goi dién thoai hodc email 1lién quan dén tinh trang danh sach chd nha &. Nhiing ngudi ndp don xin

danh sach chd sé& dugc thong bao vé tinh trang cda ho cham nhdt 1a vao thang 4 nam 2025.

Cam on ban da quan tam dén viéc séng tai Thanh phé Alameda. P& kiém tra trang thai don xin danh sach chd cda ban, vui
1ong truy cap trang web bén dudi. Ngodi ra, vui 1dong dam bdo réng théng tin 1lién lac cla ban 13 hién tai, vi
néu Cd quan Nha & cb géng 1lién lac vdi ngudi ndp don va khéng nhan dugc phan hdi ti ngudi ndp don, ngudi nop
don sé bi loai khéi danh sach chd. Vi vay, vui 1long dam bdo rang dia chi email, dia chi gUi thu va sbé dién thoai trong

tai khoan danh sach chd clha ban 1a hién tai va chinh xac.

https://recertificationalamedahsqg.securecafe.com/onlineleasing/housing-authority-of-the-city-of-alameda/

guestlogin.aspx?utm_nooverride=1&propleadsource_542058=portal& yTrackUser=M

TQxMDA2MDA5SNSMxNzkxNzg@MT c%3d -

X9Tt9GIRMWM%3d& yTrackVisit=MjUIM]jEIMjkxMiMzNTAzNjk@0Dc%3d- ARfh7JnsGiQ%3d& yTrackReqDT=52142020212912

2) Téi gdp sy cb khi diang nhap vao tai khodn Ung vién truc tuyén, toi phadi 1lam gi?

A) Didu hudng dén https://recertification.alamedahsg.org/, nhép vao "Pang nhap lng vién"
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https://recertificationalamedahsg.securecafe.com/onlineleasing/housing-authority-of-the-city-of-alameda/guestlogin.aspx?utm_nooverride=1&propleadsource_542058=portal&_yTrackUser=MTQxMDA2MDA5NSMxNzkxNzg0MTc%3d-X9Tt9GIRmWM%3d&_yTrackVisit=MjU1MjE1MjkxMiMzNTAzNjk0ODc%3d-ARfh7JnsGiQ%3d&_yTrackReqDT=52142020212912
https://recertification.alamedahsg.org/
https://recertificationalamedahsg.securecafe.com/onlineleasing/housing-authority-of-the-city-of-alameda/guestlogin.aspx?utm_nooverride=1&propleadsource_542058=portal&_yTrackUser=MTQxMDA2MDA5NSMxNzkxNzg0MTc%3d-X9Tt9GIRmWM%3d&_yTrackVisit=MjU1MjE1MjkxMiMzNTAzNjk0ODc%3d-ARfh7JnsGiQ%3d&_yTrackReqDT=52142020212912
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B) Nhap vao "quén mat khdu:

User Name

Password

y Forgot password? ;

Click here to register

c) Nhap tén ngudi diing cha ban (nén 13 email cUa ban) va nhip vao gui:

Password Reset

Please enter your user name and we'll send you a link to reset your password.

User Name

Trang 2

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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Trang 3

D) Sau d6, ban sé& nhan dugc email dat lai mat khéu, trong d6 cé cung cép lien két gé ban dat lai mat khau.

E) Néu ban van khéng nhan dudc email d&t lai mat khdu, vui 1ong x&c minh dia chi email clGa ban bing cach
dén vin phong chinh cla AHA tai 701 Atlantic Ave Alameda, CA 94501 véi ID c6 anh clGa ban va nhan vién sé& xac
minh dia chi email cda ban trong hd sd. Gid lam viéc 1 ti Thd Hai dén Thd Nam, ti 8:30 sang dén 3 gid

chidu.

3) Ngudi ndp don cé dugc tu dong cung cdp nha & néu dugc chon vao danh sach chd khéng?

Néu ngudi ndp don dudc chon vao danh sach chd nha &, AHA s& thong bdo cho ngudi ndp don v& cac budc tiép

theo trong quy trinh.

4) Néu t6i da c6 tén trong danh sach chd trudc khi danh sach chd md vao thang 12 nam 2024, thi

vi tri danh sach chd cla téi c6 thay dbi khéng?

Danh sach chd dugc sép xép theo hai cach: phan bd xé sé ngiu nhién va s& thich. Pdi véi cac gia

dinh dugc thém vao danh sach chd v&i nhiing ngudi ndép don tU moét cudc xb sé trudc dé van con trong danh
sach chd, cac gia dinh méi s& nhan dugc mot phan bd x4 sé ngdu nhién thép hon

nhiing ngudi ndp ddon trong danh sach chd hién tai/hién tai. Tuy nhién, nhiing ngudi ndép don méi cé

thd du didu kién d& dugc hudng nhidu dilm uu tién hon nhiing ngudi ndp don trudc d6. Cac gia dinh sé&
dugc sép xép theo didm uu tién, didu nay c6 thé din dén viéc nhiing gia dinh ndp don vao thang 12 nam
2024 s& nhan dugdc hd trg nha & trudc nhiing ngudi ndp don tif cac dot xd sé trudc dé. Néu hai gia

dinh c6 cung sé didm uu tién, nhiing gia dinh trong dgt x4 sé trudc d6 sé& dugc xép hang cao hon trong

danh sach so véi nhiing gia dinh trong dgdt x6 s6 thang 12 ndm 2024.

5) Téi d& nop don bing don gidy; lam thé nao dé téi co thé "gill chd" truc tuyén?
Ban sé& nhan dudc mot 1a thu td AHA c6 mi dang ky cin thiét dé ding ky vao
Rent Café. Sau d6, trén Rent Café (céng thong tin tryc tuyén), vui 1long hoan tit quy trinh “Gidf chd” truc tuyén hodc ban

c6 thé dén van phong chinh cta AHA (701 Atlantic Avenue) dé 14y ma dang ky.

6) Tai sao t6i nhén dugc cd yéu cdu tu chdi va yéu cau cap nhat tu AHA?
Néu ban da ndp ddon xin nhidu hon mdét danh sach chd, ban s& nhan dugc théng bdo tu chdi cho mbi danh
sach chd ma ban khéng dugc chon théng qua mdi 1an xb sé danh sach chd. Déi vdi bat ky danh sach chd
nao ma ban dudc chon (théng qua xb sb), ngudi ndp don s& nhan dugc thdng bdo tu AHA cung cép théng

tin cdp nhat va cac budc tiép theo can thiét.

7) Lam sao téi biét minh da hoan tit "gid chd"?
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Trang 4

Sau khi ban hoan tdt quy trinh “Luu chd” truc tuyén, nat “luu chd” sé& khdng con xudt hién trén trang web nifa.

8) T6i da dudc chon (thong qua x6 s6) vao nhidu danh sach chg, liéu "gill chd" cla téi c6 bao gdm tit ca nhiing didu nay khéng

danh sach chg?
Phan hdi clia ban trén Save My Spot s& bao gom t&t cad cac danh sach chd xudt hién trong hd sd “Save My Spot” clia ban.
Néu ban dudc chon cho nhidu danh sach chd, ban cé thé nhan dudc cac yéu ciu bbd sung vi Save My Spot sé& quan

1y cac danh sach chd dé trong tudng lai.

9) Danh sach cédc danh sach chd dugc md vao thdng 12 ndm 2024 la gi?

Cung véi Phiéu lua chon nha & (chudng trinh phiéu dua trén ngudi thué nha trudc day goi 1la Muc

8), Danh sach chd Phiéu dya trén dy an (chudng trinh trong dé hd trg dugc lién két véi mot don vi

nha & thyc té tai Thanh phd Alameda) sau day sé& dugc mg.

Cac bat dong san danh

don vi phong ngd. Chd

cho gia dinh 16n tudi (PBV) - studio, 1 phong ngi va 2 phong ngd

hé gia dinh hoac

Gia dinh (PBV) - can hd studio, 1, 2, 3,
Park Alameda (PBV) - can hé studio.
Faircloth/RAD (PBV) - Cdn hd 1 phong ngl

ddng chi hé/vg chdng phdi tif 62 tudi trd 1én.

4 va 5 phong ngu.

va 2 phong ngu.

10) Danh sach cac tuy chon chdng téi ap dung va dinh nghia la gi?

S8 - Lya chon nha &
Phiéu mua hang (HCV)
Chuong trinh

PBV - Gia dinh

PBV - Céng vién
Alameda

PBV - PBV vai min -

Bat doéng san c6 ngudi
cao tudi
Su ua thich

Sinh vién tét nghiép FUP

Ngudi thué tai chd
cho cac don vi PBV

Ngudi thué tai chd
cho céac don vi PBV

Ngudi thué tai chd
cho céac don vi PBV

Ngudi thué tai chd
cho cac don vi PBV

Ngudi nop don bi di doi bdi

Hanh déng coéng céng

Ngudi xin viéc
Bi di doi bdi

Hanh d6ng coéng céng

Khuyét tat cy thé
HO trg

Dich vu

Gia dinh 16n tudi

Gia dinh 16n tudi

Quy dinh dac biét (Trudng

D3 cham dut do thiéu

Ngudi xin viéc

Ngudi xin viéc

Ngudi xin viéc

hsg dugc quan 1y kinh phi Bi di doi bdi Bi di doi bdi Bi di doi bdi

qua tai/qua tai) Hanh dong c6ng cdng Hanh dong c6ng cdng Hanh déng céng cong
Cu dan)

P& chim dit do thiéu kinh phi | ngi cu tra Pa chédm dut do Pa chdm dut do Pa chém dut do

thiéu kinh phi

thiéu kinh phi

thiéu kinh

phi

Ndi cu tru

Gia dinh (Ngudi gia hoac
Tan tat)

Noi cu tru

Noi cu trud

Ndi cu tru

Gia dinh (Ngudi gia hodc

Tan tat)

Cyu chién binh

Tan tat)

Gia dinh (Ngudi gia hoac

Gia dinh (Ngudi gia hoac

Tan tat)

Gia dinh (Nguoi gia

hodc Ngudi khuyét tat)

Cyu chién binh

Cyu chién binh

Cyu chién binh

Cyu chién binh
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Sau day 1a m6 td vé tiing tuy chon.
Tét nghiép FUP:

Thanh nién dugc gidi phéng dugc hd trg tai chinh ti Chudng trinh Théng nhdt Gia dinh (FUP) theo
quy dinh ctia FUP c6 hiéu lyc tif ndm 2009 trd vé sau, dugc hd trg tién thué nha trong thdi han cé
dinh 13 ba mudi sdu thang, hién d& qué thdi han ba mudi sdu thang dé va dudc Dich vu X& hoi
Quan Alameda gidi thiéu aé dugc hd trg theo Chuong trinh HCV. sé lugng tuyén sinh gidi han nam ngudi

mdi thang theo lich cho uu tién nay tuy thudc vao tinh trang con phiéu gidm gia.

NGUOT NOP DON BI DI CHUYEN BOT HANH DONG CONG CONG:

Ngudi bi di d&i. Mt ngudi hodc nhiing ngudi cé noi cu trG trong pham vi quyén
han cla AHA, theo xac

dinh cda AHA: - D& bi phad hidy, khong thé & dugc hodc dudc du doan 1a khéng
thé & dugc trong it nhit 180 ngay ké tu ngay di ddi do hanh ddng hodc
khéng hanh déng cta cha nha dé dng phé véi thdm hoa do Chinh phd Lién
bang hodc Tiéu bang California tuyén bé-vdi diéu kién 1a gia dinh d6 dap
Ung moi didu kién cu trd tai thoi didm tham hoa x3dy ra; hodc

+ Pa hodc s& bi coi 1a khong thé & dugc vé mat phap 1y hodc chic nang trong
it nh&t 180 ngay k& ti ngay di ddi do hoat dong tai phat trién hoac cac
hanh déng vién dan Pao luat HO6 trg Di ddi Théng nhit va Chinh sach Thu
hdi B&t dong san ndm 1970 (Pao ludt Di ddi Thdéng nhit) va Muc 104(d) cua
Pao luat Nha & va Phat trién Céng ddng (HCD).

Gia dinh di d&di. (A) Ngudi di doi:
+ D3 ndp don xin trd cdp nha & truc tuyén hodc trén gidy cho AHA trong vong
120 ngay sau ngay phdi di doi khéi ndi & ndm trong pham vi quyén han cia
AHA hoac, trong trudng hgp cé thdéng bdo rang budc bdng vin ban clGa chinh
pht, trong vong 120 ngady trudc hodc sau ngdy phadi di ddi bt budc; va

« Tinh dén ngay AHA chon ngudi ndp don xin trg cidp nha & tdf Danh sach chd,
tdy thudc vao viéc AHA xac minh thong tin don xin cla gia dinh, hién
khong séng trong nha & thay thé cb dinh, tiéu chudn.

Nha & thay thé tiéu chudn, cb dinh dudc dinh nghia 13 nha 8 dang hoang,
an toan va vé sinh theo Tiéu chudn chit lugng nha & va luadt nha & cla
tidu bang va dia phudng, phu hdp v&i quy md gia dinh theo Tiéu chudn chét

lugng nha & va luét nha & cla tiédu bang va dia phuodng, va gia dinh dang
cu trd theo hgp déng thué hodc thda thuin cu tru béng van ban hodc miéng.

Nha & thay thé cé dinh, tiéu chudn khéng bao gdm cac co s tam thoi,
khach san, nha nghi, ndi tru 3n tam thdi va, trong trudng hgp Nan nhan
bao luc gia dinh, nha & do cd nhédn tham gia vao hanh vi bao lyc dé cu
trd. Khéng bao gdm bit ky cd nhan nao bi giam gill hoidc tam giam theo Luat
tidu bang hodc Pao luat cla Qudc hoi. Nha & chung vdi gia dinh hodc ban
bé khong dugc coi 1la tam thdi va dugc coi 1la nha & thay thé cé dinh, tiéu
chuan.
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Trang 6

CHAM DUT DO THIEU TAI CHINH:

Nhiing ngudi tham gia Muc 8 da bi AHA chdm dut hgp ddng do cho thué qua mic hodc thiéu ngudn tai trg tif

1ién bang.
NOI CU TRU:

Nhiing ngudi ndp don séng hodc 1am viéc tai Thanh phé Alameda, hoac nhiing gia dinh ndp dan
bao gbm it nhdt mot thanh vién trudng thanh sbéng hodc 1lam viéc tai Thanh phd Alameda. Ddi
véi nhiing ngudi ndép don vé gia cu, uu tién nay sé& dugc &p dung néu ngudi ndp don dang séng
trong mét ndi tru 4n hodc nha & tam thdi nam trong Thanh phd Alameda hoic da tiing séng tai

Thanh phé Alameda trudc khi trd thanh ngudi vé gia cu.

GIA PINH (NGUOT GIA HOAC NGUOT KHUYET TAT):

Mot gia dinh cé thanh vién tu 62 tudi trd 1én hodc ngudi khuyét tat.

CUU CHIEN BINH:

M6t thanh vién cda quan doi, mét cyu chién binh da xudt ngl hodc dugc tha trong
nhiing didu kién khéng phadi 1a diéu kién bdt danh du, hodc mdt ngudi vg/chdng con séng

(theo dinh nghia cla B8 Cuyu chién binh).

PIEU KHOAN PAC BIET:

C6 hai loai Ngudi ngp ddon xin hudng Quy dinh dac biét:
+ Ngudi ndp don la cu dan dang cu trd tai cadc don vi do AHA s@ hiiu va/hodc quan ly va dang trong

tinh trang thita nha & hodc thiéu nha & va khéng cé don vi nao phu hgp trong khu phic hgp ndi

ho sinh sbng va chi dugc sy chdp thuan cta Gidm déc diéu hanh.

+ Cac gia dinh di didu kién tham gia Chudng trinh Théng nhdt Gia dinh (FUP) va thanh thiéu nién
dd didu kién tham gia FUP ma AHA dy dinh cdp chlng tU FUP v&i ngudn tai trg cé s&n do HUD
cung clp cho myc dich nay. [Luu y: Trudc day, day 1a mot uu tién riéng.] Cac gia dinh nay phai

dudc cac cd quan lam viéc vé8i cac gia dinh gidi thiéu.

8

TAI CHO:

Cu dan di diéu kién cu trd tai cac don vi tai thdi diém chi s hilu bt dong san PBV

ngay lya chon d& xudt cho hd trg dya trén Dy an.

Luu y: do dinh nghia vé& uu tién nay, du kién cac gia dinh ngp don theo danh sdch chd nay sé& khéng du

didu kién dé dugc hudng uu tién nay.

DICH VU HO TRO cy THE CHO NGUOT KHUYET TAT:

Ngudi khuyét tat da didu kién nhan cac dich vy hd trd danh riéng cho ngudi khuyét tat do Park Alameda

cung clp theo khodn tai trg Ryan White tif Quan Alameda.
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Trang

Viéc tham gia vao cédc dich vu nay la ty nguyén, nhung gia dinh sé& nhén dugc diém uu tien
vi du didu kién nhan cac dich vy. Uu tién nay dugc phép theo quy dinh cla HOTMA. Uu tién nay s&
gidi han & 9 don vi tai Park Alameda dugc chi dinh theo hgp déng HAP 13 cac don vi dugc mién tru vi

cac don vi nay dudc chi dinh cho cac gia dinh c6 thanh vién khuyét tat.

GIA DINH CAO TUOI:

Mot gia dinh c6 ngudi ddng dau ho gia dinh, ngudi ddng dung dau/vg/chdng hodc thanh vién duy nhdt 1a ngudi tu 62 tudi
trd 1én.

11) Téi d& ndp don bang don gidy; 1am thé nao dé t6i c6 thé "gid chd" tryc tuyén?
Ban s& nhan dudc thu tU ching t6i c6 md dang ky dé dang ky Rent Café dé hoan tat quy trinh “Gidf chd” tryc tuyén hoic

ban c6 thé dén van phong chinh d& 14y ma dang ky.

12) Tai sao tb6i nhan dugc ca yéu clu tU chdi va yéu ciu cap nhat tif AHA?
Néu ban d3 ndp ddon xin vao nhiéu hon mét danh sach chd, ban sé& nhan dugc théng bao tu chéi nhiing danh sach chd ma ban

khoéng dudc chon va ban s& nhan dugc yéu cau cap nhat cho danh sach chd ma ban da dugc chon.

13) Lam sao tb6i biét minh da hoan tit "gild chd"?

Sau khi ban hoan tat quy trinh “Gitl chd” truc tuyén, nut “Gilt chd” sé khéng con nifa.

14) T6i da thuc hién x4 sé trong nhidu danh sach chd, sé& "gill ch8" s& chi tra cho t&t ca nhing didu nay

danh sach chg?

Phan hdi cha ban sé& bao gbm tit ca cac danh sach chd c6 Save My Spot dang chay tai thdi diém ban hoan tét. Néu

ban tao nhiéu danh sach, ban c6 thé nhan dudc cac yéu ciu bd sung vi Save My Spot sé& chay trén cac danh sach chd dé
trong tuong lai.

15) “Save My Spot” 1a gi? Tai sao t6i dudc yéu ciu nop gidy tdo?

“Save My Spot” 1a mdt tinh nang tryc tuyén ma AHA st dung dé dam bdo tinh chinh xac cla don dang ky va xac nhan xem
ngudi ndp don cé mubn tiép tuc ndm trong danh sach chd hay khéng. AHA yéu cdu tai liéu dé xac nhan tinh du diéu

kién c@a ngudi nop don dbéi véi cac uu tién da yéu cau.

17) T6i da dugc chon vao danh sach chd; téi c6 thé chuyén vao & sém nhit khi nao?
Pugc chon vao danh sach chd khéng c6 nghia 14 nha & sé& c6 sin ngay 1dp tlc. AHA sé& 1ién hé khi tén ban & gan dau

danh sach. Vui 1ong theo d&i théng tin 1ién lac ti AHA trén céng théng tin cla ban.

18) Téi hién dang cin nha & gép. Téi c6 thd dugc chuyén 1én dau danh sach chd khong?
Khong. Ban dugc khuyén khich ndp don xin cac vi tri chd khdc tai cdc Cd quan Nha & va nha cung cép phi 1¢i nhuan
khac. Vui 1long dang ky tai day dé nhan thdéng bao tu céng théng tin nha & giad ré trén toan Vung Vinh: https://

housingbayarea.mtc.ca.gov/
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Trang 8

19) Toi khéng dudc chon. Téi c6 thé khang céo khong?
Khong. Ban dugc khuyén khich nop don xin cac sudt chd khac tai cac Co quan Nha & va nha cung cdp phi 1¢i nhuan khac. Vui

long dang ky tai day dé nhan théng bdo tu céng théng tin nha & gid ré trén toan Vung Vinh: https://housingbayarea.mtc.ca.gov/




