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Notification of Rights Under Violence Against Women Act 2013
(VAWA)

Under VAWA, Public Housing Authorities are required to notify applicants
and program participants that if they are otherwise eligible, the fact they he
or she is or has been a victim of domestic violence, dating violence,
stalking or sexual assault (as these terms are defined in VAWA) is not an
appropriate basis for denial of admission or program assistance.
Information provided relating to this matter will be retained in confidence.

If you are an applicant or participant and have questions regarding these
important protections, please contact Sepideh Kiumarsi via email at
skiumarsi@alamedahsg.org or via phone at (510) 747-4364.

Reasonable Accommodations for Persons with Disabilities
One type of disability discrimination prohibited by the Fair Housing Act is
the refusal to make reasonable accommodation in rules, policies, practices,
or services when such accommodation may be necessary to afford a
person with a disability the equal opportunity to use and enjoy a program or
dwelling under the program. The types of reasonable accommodations the
AHA can provide include changes, exceptions, or adjustments.to a rule,
policy, practice, or service.

If you or anyone in your family is a person with disabilities, and you
require a specific accommodation in order to fully utilize our
programs and services, please contact the housing authority.

You may contact any staff member to begin this process. For participants in
the Housing Choice Voucher Program, reasonable accommodation
requests are reviewed by a staff committee and retained in controlled
access files. General questions or inquiries can be directed to Reasonable
Accommodation Department email at ra@alamedahsg.org or via phone at
(510) 747-4338.
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Fair Housing and Equal Opportunity
Federal laws require PHAs to treat all applicants and participants equally,
providing the same quality of service, regardless of family characteristics
and background. Federal law prohibits discrimination in housing on the
basis of race, color, religion, sex, national origin, age, familial status, and
disability. The AHA will comply fully with all federal, state, and local
nondiscrimination laws, and with rules and regulations governing fair
housing and equal opportunity in housing and employment. Notices or
concerns about this issue can be brought to the attention of any staff
member. The AHA'’s designated Section 504 Coordinator is Sean Prevette
who can be contacted via email at 504coordinator@alamedahsg.org or via
phone at (510) 747-4305 TDD/TTY 711. .

ECHO Housing is the local non-profit fair housing resource center, which
can be reached at 1-800-922-ECHO. Other resources include HUD’s Office
of Fair Housing and Equal Opportunity (you can contact them via phone at
(415) 489-6524) and the California Department of Fair Employment and
Housing (you can contact them via email at
contact.center@calcivilrights.ca.gov or via phone at 800-884-1684 (voice)
or 800-700-2320 (TTY).

Access to Services for Persons with Limited English Proficiency
Language for Limited English Proficiency Persons (LEP) can be a barrier to
accessing important benefits or services. The AHA will take affirmative
steps to communicate with people who need services or information in a
language other than English. Please let us know if oral interpretation or
written translation is necessary for you to understand and exercise your
rights, comply with applicable responsibilities, or understand other
information provided by our programs.



ENGLISH:
If you require free interpretation for meaningful access to the Housing Authority of the

City of Alameda, please call (510) 747-4300 and press O.

CHINESE (SIMPLIFIED):
NREIFAlamedamh SR EEEHTEEHONEEREIFRS, BFRTHEIE
(510)747-43003 %0 B84,

SPANISH:
Sinecesita interpretacion gratuita para tener un acceso provechoso a la Autoridad de Vivienda

de la ciudad de Alameda, llame al (510) 747-4300 y presione 0.

TAGALOG (FILIPINO):
Kung kailangan mo ng libreng interpretasyon para sa makabuluhang access sa Housing
Authority ng Lungsod ng Alameda, mangyaring tumawag sa {(510) 747-4300 at pindutin ang 0.

VIETNAMESE: ] .
Néu quy vi cdn théng dich midn phi dé tiép can Co Quan Quéan Ly Gia Cu Thanh Phd Alameda
mdt céch ¢6 ¥ nghia, xin hiy goi sd (510) 747-4300 va 4n 0.
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hdA2i MIRP OL (510) 747-4300 LOADG O eomhs

ARABIC:
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KOREAN:
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TIGRINYA (ETHIOPIA):
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SUBSCRIBE TO OUR NEWSLETTER

Thank you for your interest in applying for affordable housing. All waitlists
for the Housing Authority of the City of Alameda are closed and applications
are not being accepted at this time.

To obtain information about when applications may be accepted in the
future, we recommend that you sign up for the Housing Authority of the
City of Alameda mailing list below:

Housing Authority of the City of Alameda — Mailing List

https://www.alamedahsg.org/about-us/news/

Ot gO to:

www.alamedahsg.otrg

=» About Us
=» News

e Scroll to Sign up for the Newsletter

® Provide your contact information and select the “General Interest”
box along with any other areas of interest to you.

e (Click “Sign Up” at the bottom of the screen

= &



Domestic Violence Resource Guide for Alameda County
Guia de Recursos de Violencia Domestica para el Condado de Alameda

24-HOUR CRISIS LINES
Lineas de crisis las 24 hrs. del dia

Blue Oak Therapy Center (B) 510-649-9818
Jewish Family & Children Services (SF) 415-449-1200

A Safe Place

510-536-7233

Building Futures with
Women and Children 1-866-292-9688
Crisis Support Srvs of the E- Bay 1-800-309-2131

888-339-7233
1-800-884-8119
925.449.5842
415-924-6616

Ruby’s Place
Tri-Valley Haven

Center for Domestic Peace

(Espafiol) 415-924-3456
WOMAN, Inc. — referrals (SF) 415-864-4722
(Espafiol) 877-384-3578
Next Door 408-279-2962

Family Violence Law Center...
Mobile Response Team 1-800-947-8301
National Domestic Violence Hotline  1-800-799-7233

Queer Asian Women & Transgender Hotline 877-751-0880

Bay Area Women Against Rape 510-845-7273
BATTERER’S TREATMENT
Tratamiento para agresores/golpeadores
Associated Counseling (SL) 510-357-0550
Davis Street Family Resource Ctr. (SL)  415-472-3275
John Hamel & Associates (B) 510-644-8190
Men Creating Peace (O/SF) 510-730-0184
Peace Creations (CV) 925-833-9505
Second Chance (H) 510-886-8696
N) 510-792-4357
Terra Firma Diversion (H) 510-675-9362
Triumph (O) 510-636-4111
West Oakland Health Council (O) 510-729-8800

CHILD ABUSE SERVICES

Servicios de abuso infantil

Child and Family Services (Alameda Co.) 510-259-1800
(SF) 415-558-2650

COUNSELING SERVICES
Servicios de asesoramiento/Consejeria
ACCESS Mental Health Referrals 1-800-491-9099
Alameda Family Services (A) 510-629-6300
Asian Health Services (O) 510-986-6800
CARE Program (children) (O) 510-428-3407
Center for Non-abusive Relationships (O) 510-208-5006
Community Health for ...
Asian Americans (A)
Earth Circles Counseling Center (O) 510-601-1929
Family Paths (O) 510-893-9230
(H) 510-893-9230
La Familia (H) 510-881-5921
Mujeres con Esperanza (O) 510-300-3156
Mujeres Unidas y Activas (O) 510-261-3398
(SF) 415-621-8140
Rainbow Psychotherapy Assoc. (B) 510-420-8083
Shimtuh Korean Center (SL) 510-547-2360
Korean 844-828-2254
The D.O.V.E.S Project (O) 510-428-3135
Triumph (O) 510-636-4111
Berkeley Therapy Institute (B) 510-841-8484

510-835-2777

COUNSELING continued
Servicios de asesoramiento, continua
Oak Creek Counseling Center (B)
UC Psychology Clinic (Sept.-May) (B)
Hume Center (F)

®)
Simi Markar, MFT (F)
Davis Street Family Resource Ctr (SL)
Family Services Counseling Ctr (SL)
Pathways Counseling Center/Girls Inc. (SL)
Tri-Valley Haven
Cameron House (Chinese) (SF)
Women’s Daytime Drop-In Center (B)

1-888-637-7404
510-642-5292
510-745-9151
925-223-8047
510-273-9126
510-347-4620
510-483-6715
510-357-5515
925-449-5845
415-781-0401
510-548-2884

CULTURALLY SPECIFIC RESOURCES

Recursos culturalmente especificos
Arab Cultural and Community Center (SF)
Asian Health Services (O)

Korean Community Center East Bay (O)
La Clinica de la Raza (O)

Maitri-Indian (San Jose)

Narika-South Asian (B)

Shalom Bayit-Jewish (O)

Terra Firma Diversion-Spanish (H)

DEAF RESOURCES
Recursos para sordos
DCARA

DeafHope (O)

415-664-2200
510-986-6800
510-547-2662
510-535-4000
1-888-862-4874
1-800-215-7308
866-742-5667
510-675-9362

510-343-6670

deathope(@deaf-hope.org

Video Phone: 510-735-8553

Deaf Community Counseling Center (DCCS) (SF) (SL)415-474-7310

Video Phone (SL): 510-343-7277
Video Phone (SF): 415-255-5848

ELDER ABUSE SERVICES

Servicios para personas mayores victimas de abusos

Adult Protective Services (Alameda County)
(SF)

API Legal Outreach (O)

(SF)
Area Agency on Aging (Alameda County)
Institute on Aging (SF)
Legal Assistance for Seniors (O)
Victim Witness (O)

HEALTHCARE RESOURCES
Recursos para el cuidado de la salud
Axis Community Health (P)

Berkeley Free Clinic (B)

Davis Street Family Resource Ctr. (SL)
Healthy Communities (O)

Highland Hospital (O)

La Clinica de la Raza (O)

La Familia (H)

Native American Health Center (O)
Public Health Dept. Immunizations (O)
Tiburcio Vasquez (H/U)

Tri-City Health Center (Fremont)

2/08/2019 A.Flores & M. Minard, Alameda County Family Justice Center, 510-267-8800

510-577-3500
415-557-5230
510-251-2846
415-567-6255
510-577-1900
415-750-4111
510-832-3040
510-272-6180

925-462-1755
510-548-2570
510-347-4620
510-444-9655
510-437-4800
510-535-4000
510-881-5921
510-535-4400
510-267-3230
510-471-5907
510-770-8133

&

Location Key: Oakland (0), Berkeley (B), Fremont (F), Hayward (H), Livermore (L),
Newark (N), Pleasanton (P), San Leandro (SL), San Ramon (SR), Santa Clara County (SC),
Castro Valley (CV)
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Domestic Violence Resource Guide for Alameda County
Guia de Recursos de Violencia Domestica para el Condado de Alameda

Urban Indian Health Board (O)
West Oakland Health Center (O)

LAW ENFORCEMENT

Aplicacion y ejecucion de la ley

For life-threatening emergencies call 911

Alameda Police Department 510-337-8340
Albany Police Department 510-525-7300
Berkeley Police Department 510-981-5900
Dublin Police Department 925-833-6670
Emeryville Police Department 510-596-3700
Fremont Police Department 510-790-6800
Hayward Police Department 510-293-7272
Livermore Police Department 925-371-4900
Newark Police Department 510-578-4237
Oakland Police Department 510-777-3333
Pleasanton Police Department 925-931-5100
San Leandro Police Department 510-577-2740
Union City Police Department 510-471-1365
Alameda Co. Sheriff’s Department 510-670-5048

LEGAL SERVICES
Servicios legales
Alameda County BAR Association (O) 510-302-2222
API Legal Outreach (O) 510-251-2846
(SF) 415-567-6255
Bay Area Legal Aid (O) 1-800-663-4744
Family Violence Law Center (O) 1-510-208-0220
Family & Children Law Center (SF) 415-492-9230
Self-Help Center (H) 510-272-1393
Employment Law Center (SF) 415-864-8848
Tri-Valley Haven 025-449-5842

LGBT RESOURCES
Recursos para lesbianas, homosexuales,
bi-sexuales y transexuales

CUAV (SF)

Hayward Lighthouse Center (referrals)
Pacific Center (B)

Project Eden (H)

415-777-5500
510-881-8167
510-548-8283
510-413-3487

Queer Asian Women Services (SF) (Shelter) 415-751-7110

800-884-8119

San Francisco LGBT Center
Tri-Valley Haven

SEXUAL ASSAULT
Ayuda para victimas de as altos sexuales
Bay Area Women Against Rape (O) 510-430-1298

510-535-4400
510-835-9610

SHELTERS
Albergues/Refugios
A Safe Place
Asian Women’s Shelter
Building Futures with

Women and Children
Eden I&R

Ruby’s Place

La Casa de Las Madres

Next Door

Riley Center

SAVE

Second Chance

Shepherd’s Gate

Tri-Valley Haven

WOMAN, Inc. — referrals (SF)

TRANSITIONAL HOUSING
Alojamiento de transicion
Alameda Point Collaborative (O)
Bonita House (B)

BOSS

Henry Robinson (O)

IMMIGRATION ASSISTANCE
Asistencia de immigracion

Bay Area Legal Aid (O)

Centro legal de la Raza (O)

East Bay Sanctuary (B)

Immigration Center for Women & Children (SF)
International Institute of the Bay Area (O)

MISCELLANEOUS

Miscelaneo

Alameda County Community Food Bank
Department of Child Support Services (P)
District Attorney’s Office (O)

Family and Children’s Bureau (O)
Victim Witness Assistance Division (O)
Victim Compensation Program (O)

SERVICES FOR MALE VICTIMS
Servicios para las victimas masculinas

510-536-7233
415-751-0806

1-866-292-9688
2-1-1
510-537-2710
888-339-7233
415-503-0500
415-487-3300
415-597-7960
510-794-6055
510-792-4357
925-443-4283
1-800-884-8119
415-864-4722

510-898-7800
510-526-4765
510-841-5572
510-238-5091

510-663-4744
510-437-1554
510-540-5296
415-861-1449
415-538-2846

510-636-3773
1-866-901-3212
510-272-6222
510-690-2500
510-272-6180
510-272-5044

Except for shelter, most of the agencies listed make their

services available to male victims of domestic violence.

CALCASA (Sacramento)

916-446-2520

Please call agency for more information.

1-800-670-7273
510-437-4800
415-861-2024
1-800-884-8119

Contra Costa Rape Crisis

Highland Hospital (O)

San Francisco Women Against Rape
Tri-Valley Haven

For a wide range of domestic violence related services call
Alameda County Family Justice Center
(510) 267-8800

2/08/2019 A Flores & M. Minard, Alameda County Family Justice Center, 510-267-8800 @

Location Key: Oakland (O), Berkeley (B), Fremont (F), Hayward (H), Livermore (L),
Newark (N), Pleasanton (P), San Leandro (SL), San Ramon (SR), Santa Clara County (SC),
Castro Valley (CV)
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espanol.thehotline.org 1.800.799.SAFE
Envie “START” al 88788

Este producto recibio el apoyo de [a subvencion nimero 2020-V3-GX-0135, otorgada por la Oficina para las Victimas del Crimen de la Oficina de
Programas de Justicia del Departamento de Justicia de los Estados Unidas. Las opiniones, los hallazgos y las conclusiones o recomendaciones
expresados en este producto son aquelfos de los contribuidares y no representan necesariamente la postura ni las politicas oficiales del
Departamento de Justicia de los Estados Unidos.
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1.800.799.SAFE
envie “START” to 88788
1.800,799.SAFE
1.800.799.SAFE
1.800.799.SAFE
1.800.799.SAFE
1.800.799.SAFE

envie “START" to 88788
1.800.799.SAFE
1.800.799.SAFE

envie “START” to 88788

hay ayuda 24/7/365.

»

qui

espanolthehotline.org |
qui hay ayuda 24/7/365.

qui hay ayuda 24/7/365.

envie “START” to 88788
envie “START” to 88788
envie “START” to 88788
envie “START” to 88788

Aqui hay ayuda 24/7/365.
envie “START” to 88788

espanol.thehotline.org
espanol.thehotline.org
espanol.thehotline.org
espanol.thehotline.org
espanol.thehotline.org

espanol.thehotline.org
espanol.thehotline.org
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] Aqui hay ayuda 24/7/365. 1
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BUILDING FUTURES
Domestic Violence Services

Everyone deserves a safe place to call home. }

24-hour crisis line:
1-866-A-WAY-OUT
» Domestic violence
counseling
» Court accompaniment
» Support groups A“ services are FREE

F * oM
» 6-hour.domest|c violence and Confedentld‘-
education course

» Safe at Home
program enrollment

» Advocacy, and more!

1-866-A-WAY-OUT

free> from homelessness and family violence bfWCo O r g

24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
24-hour crisis line:
1-866-A-WAY-OUT
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SO RUBY S PLACE

N\ #7 A PLACE FOR HOPE & HEALING

Ruby’s Place Housing Program is tailored to help homeless survivors of
domestic violence or human trafficking with rental subsidies, deposits
and/or moving expenses.

The goal of the housing program is to ensure a survivor a safe place for
their families and an opportunity to reach self-sufficiency.

HOUSING SERVICES

Subsidy

Ruby’s Place assists in offering housing subsidies for low to highly low-
income survivors. The length of support is based on the client’s household
needs. While it varies from client to client on how long the subsidy will last
in the Ruby’s Place Housing Program, the duration usually ranges from six
months to two years.

Navigation

Ruby’s Place offers housing navigation that meets with a survivor, develops
housing plans, and addresses the housing barriers the survivor is facing.
Our housing team works directly with landlords and property managers to
advocate and negotiate for a survivor’'s equal housing opportunities. Our
main goal is to offer assistance in obtaining and maintaining housing.

Case management
We provide peer counseling, safety planning, public benefits
assistance/advocacy, housing assistance, connection to legal aid

including immigration and restraining order services, employment
assistance, educational counseling, and transportation.

|4



Ruby’s Place
www.rubysplace.org
Page 2 of 3

PROGRAMS

Clinical Services

The South Alomeda Trauma Recovery Center serves those in our
community impacted by trauma.

Outreach

We help individuals develop a service plan with a case manager that fits
their unique cultural and language needs and personal goals. We create
and provide training content to increase knowledge and understanding of
domestic violence and human trafficking in our communities.

SHELTERS

Her House

Her House is a transition-age shelter for young women 18-24 years old who
have experienced human trafficking, domestic violence, or violent crime.

House of Acceptance

House of Acceptance is a transitional housing program for transgender
women who are victims of human trafficking.

Casa de Ruby

Casa de Ruby was opened in 2017 as the nation’s first shelter and
transitional housing program specifically for men who are victims of
human trafficking.

Betty’s Village

Betty’s Village is the nation's first shelter for battered women and serves
self-identified women and children who have experienced domestic
violence or human trafficking.

1=



House of Hope

CONTACT

Ruby’s Place
www.rubysplace.org
Page 3 of 3

Ruby’s Place

20880 Baker Rd

Castro Valley, CA 94546-5729
Tel. (510) 581-5626

e. info@rubysplace.org

web. www.rubysplace.org

Hours:
Weekdays: Monday - Friday: 9am-5pm
Weekends: Closed



CHILD CARE - Cuidado infantil

4 C’s, South County

Banana Child Care Referral

Child Care Links, referrals, Livermore

Head Start 3-5 years / Early Head Start 0-3 years:
Alameda 629-6350, Berkeley 848-9092, Emeryville 601-8674,
Hayward (855) 757-5437, Oakland 238-3165

582-2182 x3198
658-0381
925-417-8733

CHILDREN’S HEALTH SERVICE - Servicios de salud para nifios.
Also see HEALTH CARE / CLINICS — Refiérase a las Clinicas de Salud

For well-child exams call Family Health Line 888-604-4636
Asthma Start Program 383-5181
Diabetes Start Program 383-5185
California Poison Control System 800-222-1222

CHILDREN with SPECIAL NEEDS - Nifios con necesidades
especiales

Family Resource Navigator 547-7322
Building Blocks Therapeutic 434-7990
California Children’s Services, CCS, OT PT 208-5970
Children’s Hospital (UCSF Benioff), Oakland

Developmental & Behavioral Pediatrics 428-3351

Neonatal Follow-up 428-3006

Speech & Language Center 925-979-3470
East Bay Agency for Children, Therapeutic Nursery (268-3770
Regional Center of the East Bay 618-6100

For behavior and development issues
Through the Looking Glass, disabled parent or child 848-1112
COUNSELING SERVICES - Servicios de consejeria
ACCESS, 24-hour line Eng/Span/Chin 800-491-9099
FamilyPaths hotline, Eng/Span 800-829-3777
A Better Way 601-0203
Alameda Family Services 629-6300
Asian Community Mental Health Services 735-3900
Brighter Beginnings Mental Health Services 437-8950
City of Berkeley Family, youth & Children Services 981-5280
CHAA (Community Health for Asian Americans) 835-2777
Early Intervention Services:

UCSF Benioff Children’s Hospital Oakland 428-3408
Crisis Support Services - 24 hour line 800-309-2131
Jewish Family & Community Services East Bay 704-7475
La Clinica de la Raza, Casa del Sol Mental Health 535-6200
Pathways Counseling Center, Girls Inc. 357-5515
Portia Bell Hume Center 745-9151
Tiburcio Vasquez Health Center Behavioral Health 471-5907 x3774
West Coast Children’s Clinic Oakland 269-9030

TEEN PARENTING/PREGNANCY SERVICE ~ Servicios de

apoyo para padres adolescentes

Brighter Beginnings

Tiburcio Vasquez Family Support
Hayward, Union City

437-8950
471-5907 x3711

UTILITIES -~ Utilidades

California Lifeline Telephone Service, English
PG&E CARE Program, discounts on energy bills
PG&E REACH Program, bill help during crisis

866-272-0349
866-743-2273
800-933-9677

SAFE SURRENDER - Como entregar a su bebe de forma segura
To find a location, call 2-1-1

Newborns can be safely and legally given
up at any hospital or fire station.

Recién nacidos pueden ser entregados de
forma segura y legal al personal de cualquier
hospital o estacién de bomberos.

Prepared by the Community Forum for Perinatal Health,
a collaboration of organizations in Alameda County.

Funded by the Alameda County Public Health Department
WIC Program and MPCAH, and Alameda Alliance for Health,
all are equal opportunity providers.

All area codes are 510 unless indicated.

For corrections and additions, call the Family Health Line at
888-604-4636

For copies call 268-4270
Printed October 2022

DENTAL CARE

Highland Hospital Dental Clinic

Office of Dental Health, Healthy Kids, Healthy Teeth and
Resources for Prenatal and Adult dental care

437-4473
208-5910

DOMESTIC VIOLENCE and SEXUAL ASSAULT HELP
Ayuda para victimas de violencia domestica y asalto sexual

Alameda County Family Justice Center 267-8800
Also call for DV Resource Guide copies
Child Abuse Hotline (CPS) 259-1800

Shelter Referrals 2-11

Adult Protective Services 577-3500
A Safe Place, Oakland 536-7233
Bay Area Women Against Rape, 24-hour line 845-7273

Building Futures with Women and Children, San Leandro

866-292-9688
534-9290

800-799-7233

Highland Hospital Sexual Assault Center
National Domestic Violence Hotline

Ruby’s Place, Hayward 888-339-7233
Safe Alternatives to Violent Environments, Fremont 794-6055
Tri-Valley Haven, Livermore 925-449-5842 or 1-800-884-8119

DRUG and ALCOHOL TREATMENT ~ Tratamiento para el
abuso de drogas y alcohol

ACCESS, 24-hour line Eng/Span/Chin 800-491-9099

Alanon and AlaTeen 276-2270
Alcoholics Anonymous 839-8900
Narcotics Anonymous 444-4673

EMPLOYMENT SERVICES - Servicios de empleo
California Employment Development Dept.
East Bay Works Career Centers, 7 locations

800-300-5616
866-329-6757

FAMILY SUPPORT - Apoyo familiar

Child Protective Services 259-1800
FamilyPaths, Eng/Span 800-829-3777
4 C’s, Parenting Classes: (582-2182
Alameda Family Services, Xanthos 629-6300
Bananas Group and Counseling, North County 658-7353
Brighter Beginnings (Teens, Fathers) 437-8950
Embrace Her select zip codes 618-2080
Help Me Grow, birth to 5 years 888-510-1211
Native American Health Center, Groups 434-5421

Tiburcio Vasquez Health Center, Family Support 471-5907 x3711
FATHERS SERVICES - Servicios para padres
Bananas Group

Fatherhood Initiative

658-7353
667-4343

Alameda County Resource Guide
Guia de Recursos para el Condado de Alameda

For health care referrals, call Family
Health Line 888-604-4636, M-F 8:30-5
I ' # Or go to WWW.ACPHD.ORG

[ | For other needs, call 2-1-1, any time.

Para informacién sobre cuidado de
salud, llame a la linea de salud familiar,
888-604-4636, Lunes a Viernes, 8:30-5
visite WWW.ACPHD.ORG . Para
cualquier otra ayuda, llame al 2-1-1, a
————_§ cualquier hora.

ALAMEDA COUNTY SOCIAL SERVICES AGENCY
Medi-Cal, Cal Fresh, and CalWORKs (asistencia monetaria)
General Information 888-999-4772

East Oakland, 6955 Foothill Blvd, Suite 100 383-5300
East Oakland, 8477 Enterprise Way 777-2300
Fremont, 39155 Liberty St., Suite C330 795-2428
Hayward, 24100 Amador Avenue 670-6000
Livermore, 2481 Constitution Drive 925-455-0747
North Oakland, 2000 San Pablo Avenue 263-2420
BIRTH and DEATH CERTIFICATES

Actas de nacimiento y actas de defuncién

Alameda County Clerk-Recorder’s Office 272-6362
City of Berkeley Vital Records 981-5320

BREASTFEEDING HELP - Ayuda para amamantar

Also see WIC Program Listings under “Food” - Refierase a
los Programas de WIC (Food-WIC Programs)
Alameda Alliance for Health (members)
Alameda County WIC

Axis Community Health Center WIC 925-462-2365
Blue Cross Advice Nurse (Medi-Cal members)  800-231-2999
Kaiser (members) Oakland 752-1200,
La Leche League Berkeley 545-3840 Oakland 289-5807

Native American Health Center WIC 434-5310

747-4577
268-4247



FINANCIAL SERVICES - Servicios financieros

Alameda County Child Support Services 866-901-3212
Earn it, Keep It, Save it (Free Tax Preparation Help) 2-1-1
For Financial Coaching, Bank accounts, Savings, Credit Building
Family Economic Success, Fremont Resource Center  574-2000
Operation Hope Inc., Oakland 535-6700
Sparkpoint, Oakland 924-3610

FOOD HELP - Ayuda con comida
Alameda County Community Food Bank  800-870-3663, 635-3663
Emergency food, CalFresh application assistance

FOOD: WIC PROGRAMS - Los Programas de WIC

Food Assistance Program for Women, Infants and Children
Programa de asistencia de comida para mujeres, bebes y nifios
Alameda County:

Eastmont, Telegraph, Hayward: 595-6400 Fremont 795-2457
Axis Community Health Center, Pleasanton 925-462-2365
City of Berkeley 981-5360
East Oakland Health Center 835-9610 x2270
La Clinica de La Raza

Fruitvale 535-4110
Native American Health Center

Alameda 814-8440
Tiburcio Vasquez - Various Locations
West Oakland Health Center

San Antonio 272-1500

Oakland 434-5300
471-5913
835-9610, x2080

FOSTER CARE - Padres de crianza
Emergency Foster Care (SSA Crisis Line)
Foster & Adoptive Parent Hotline, SSA 259-3575
Foster Pal: FamilyPaths 800-829-3777, 893-9230
Kinship Support Services, respite and support, referrals

833-939-3877

Family Support Services North County 834-2443
Lincoln Children’s Center South & East County 583-8026
Legal Assistance for Seniors, guardianship 832-3040
HEALTH CLINICS - Clinicas de salud
P means provides comprehensive prenatal care
P significa que proporciona cuidado prenatal
For health care referrals, call Family Health Line 888-604-4636

ACCESS (for reproductive referrals) Eng/Span 800-376-4636

Alta Bates Summit Perinatal Center P 869-8425
Ann Chandler Health Clinic, Berkeley 981-5350
Asian Health Services, Oakland P 986-6800

Axis Community Health Centers P
Livermore, Pleasanton

Berkeley Free Clinic

Children’s Hospital Outpatient Clinic, Oakland

Clinica Alta Vista, Oakland (teens) P

Davis Street Primary Care Clinic, San Leandro

East Oakland Health Center P

Eastmont Wellness Center, Oakland P

Encore Medical Clinic for Homeless

FPA Womens Health, Berkely.

925-462-1755
800-625-4642, 548-2570
428-3226
535-6300
347-4620 x400

567-5700
510-428-3783
877-883-7264

Firehouse Clinic, Hayward (walk-in) 398-7474
Fremont Healthy Start 656-4206
Fuente Wellness Center, Ashland Youth Center 481-4556
Hayward (formerly Winton) Wellness Center P 266-1700

Highland Hospital, Oakland Outpatient Clinics P
Pediatrics 437-4887 Women'’s Urgent Care 437-4778

La Clinica de la Raza, Oakland P 535-4000
La Loma Medical Group, Oakland 261-1677
Lifelong Medical Care P

Howard Daniel Clinic, Oakland, Berkeley 981-4100
Native American Health Center, Oakland P 535-4400
Newark Wellness Center P 505-1600
Planned Parenthood, various locations 300-3800
R & K Lowe Medical Center, Oakland P 318-5800
San Antonio Health Center, Oakland P 238-5400
Street Level Health Project, Oakland 533-9906
Tiburcio Vasquez Health Center P

San Leandro, Hayward/Union City 471-5880
Tri-City Health Center, Fremont P 770-8040
West Oakland Health Center P 835-9610
Women's Center at St. Rose Hospital, Hayward 342-0020

HEALTH INSURANCE - Seguro medico
Health Insurance Technicians (HealthPAC)
Alameda Alliance for Health

Blue Cross of California

Covered California

Kaiser Permanente Child Health Program
Medi-Cal Access Program (Prenatal)

800-422-9495
877-932-2738
800-407-4627
800-300-1506
800-993-2437
800-433-2611

HIV and AIDS - VIH, SIDA

Alameda County HIV/AIDS Resource Guide
AIDS Project of the East Bay (APEB)
WORLD, women’s services

877-424-3746
663-7979
986-0340

HOUSING, EMERGENCY SHELTER & REPAIRS
Hogar, vivienda temporal de emergencia y reparaciénes

835-9610

For Emergency shelter & housing, call Eden I&R 2-1-1
Echo Housing: Hayward 581-9380 Oakland 496-0496
Emergency Shelter Program, 24 hour

Hayward - Ruby’s Place, 888-339-7233,

Family Emergency Shelter Coalition, Hayward 581-3223
Oakland Housing Assistance Center 238-6182
Housing Repairs = Reparaciénes a viviendas

Healthy Homes, Oakland 567-8280

Rebuilding Together, Oakland 625-0316 x104
Advocacy/defensa

Causa Justa:: Just Cause, Oakland
HOPE NOW Hotline, Foreclosure Help

Tenants Together, Foreclosure Help

836-2687
888-995-4673
888-495-8020

IMMIGRANT SERVICES - Servicios para immigrantes

Catholic Charities of the East Bay 768-3100
East Bay Sanctuary Covenant 540-5296
Filipino Advocates for Justice 465-9876

International Institute of Bay Area

Fremont 894-3639 Oakland 451-2846

International Rescue Committee 452-8222
Korean Community Center of the East Bay 844-828-2254
Lao Family Community Development 533-8850
Spanish Speaking Citizen’s Foundation 261-7839

U.S. Citizenship & Immigration Services 800-375-5283

IMMUNIZATIONS - Vacunas

Immunization Referrals for children & adults 267-3230
LEGAL SERVICES - Servicios legales

Alameda County Bar Association 302-2222 x4
Alameda County Child Support Services 866-901-3212
Asian Pacific Islander Legal Outreach 251-2846
Bay Area Legal Aid 800-551-5554
Centro Legal de la Raza 437-1554
East Bay Community Law Center, Berkeley 548-4040
Equal Rights Advocates 800-839-4372
Family Violence Law Center, Oakland 208-0220
Homeless Action Center, Berkeley 540-0878
Legal Assistance for Seniors 832-3040
Transgender Law Center 587-9670

MULTI-SERVICE CENTERS - Centros de servicios completos
Davis Street Community Center, San Leandro 347-4620
Fremont Family Resource Center 574-2000

PREGNANCY SERVICES - Servicios para el embarazo

For pregnancy referals, call Family Health Line 888-604-4636
BirthWays, Support & Classes, Berkeley WWW.BIRTHWAYS.ORG
Black Infant Health, classes for African Americans 618-1967
Brighter Beginning Teen Family Support 437-8950

CAL Works & Family Project, Paid Family Leave 800-880-8047
DREAMS, for women who suffered fetal or infant loss ~ 667-4333

Healthy Families America, case management 667-3140
Mother To Baby California, information on toxins 866-626-6847
Nurse Family Partnership, for first time mothers 667-4311
Women's Health Promotion, African Americans 618-2080

SMOKING CESSATION - Ayuda para dejar de fumar

California Smokers' Helpline English 800-662-8887
Chinese 800-838-8917 Korean 800-556-5564
Spanish 800-456-6386 Vietnamese 800-778-8440

TEEN SERVICES - Servicios para adolescentes
Beyond Emancipation, Teens Timing Out
Boys & Girls Club, Oakland 444-8211
California Youth Crisis Line

667-7694
Alameda 522-4900
800-843-5200

Children’s Hospital Teen Clinic, Oakland 428-3387
East Oakland Youth Development Center 569-8088
Independent Living Program 667-7696
Native American Health Center, Oakland 434-5421
Planned Parenthood Teen Success groups 300-3800 x3602
REACH Ashland Youth Center 481-4551
School-Based Health Centers, call to find location 268-1260
Tri-City Teen Clinic, Fremont 770-8131
Youth Employment Partnership 533-3447
Youth Uprising, leadership, arts, health and careers 777-9909

SCHOOL DISTRICT PROGRAMS FOR PARENTING TEENS -~
Programas de escuelas para padres adolescentes (CalSAFE)

Berkeley High School, Vera Casey Center (510) 644-
6854 ext 2
Fruitvale Academy, Oakland 536-6086

748-4024 x114
657-9155 x49111
723-3190 x63155

925-426-4260
785-9326

Island High School, Alameda
Robertson High School, Fremont
Tennyson High School, Hayward
Village High School, Pleasanton
W. P. Burke Academy, Hayward



Legal Services Resources

Bay Area Legal Aid

Alameda County — Free legal advice for
TENANTS available in all languages.
Available to low-income individuals only.

Legal Assistance Line: 1.800-551.5554
Address: 1735 Telegraph Avenue
Oakland, CA 94612

Office Hours:
Monday — Friday, 9:00 a.m. to 5:00 p.m.

www.baylegal.org

Centro Legal De La Raza

Free legal services to low-income Alameda
tenants funded by the City of Alameda.
Weekly drop-in hours are on Tuesdays and
Thursdays at 9:00 am.

Telephone: 510.437.1554
e. info@centrolegal.org
www.centrolegal.org

Address: 3022 International Blvd., Suite 410,

Oakland, CA 94601
(Accessible by AC Transit buses 51A and 20 and
three blocks from the Fruitvale Bart station)

East Bay Community Law Center

General counseling on tenants’ rights.
Defense and representation or assistance to
individuals to represent themselves.
Telephone. 510.548.4040

Address: 2921 Adeline Street
Berkeley, CA 94703

www.ebclc.org

ECHO Fair Housing
(Eden Council for Hope and Opportunity)

Provides information to tenants and landlords
on issues such as evictions, rent increases,
repairs and habitability, harassment, illegal
entry, and other rights and responsibilities
regarding the tenant/landlord relationship.

t. 510.496.0496
855-ASK-ECHO
855-275-3246 llamada gratis

Oakland Office:
1305 Franklin Street #305
Oakland, CA 94612

www.echofairhousing.org/

Eviction Defense Center

The Eviction Defense Center provides free
and low cost legal services to Alameda
County tenants who are facing eviction.

Telephone: 510.452.4541

Oakland Office: 1305 Franklin Street #305
Oakland, CA 94612

www.evictiondefensecenteroakland.org/

Housing and Economic Rights Advocates
(HERA)

Assistance for low and moderate income
residents with focus on vulnerable groups.

Tel: 510.271.2443

Address: 3950 Broadway, Ste. 200
Oakland, CA 94611

www.heraca.org
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Legal Assistance for Seniors

Free legal services to low-income Alameda
tenants funded by the City of Alameda.
Provides legal assistance to seniors 60 and
older. Offering in-person services at the
Mastick Senior Center on the third Monday of
the month from 1 PM-2 PM.

Phone: (510) 832-3040
Hotline: (800)-222-1753

FindLegalHelp.org
(American Bar Association)

A public service by the American Bar
Association's Division for Legal Services.
Searchable database to find pro bono legal
aid programs and resources.

www.americanbar.org/qgroups/legal services/
flh-home.html

Alameda County Bar Association
Legal Access Alameda

The Alameda County Bar Association offers
lawyer referrals in Alameda County and is
regulated and certified by the State Bar of
California. For a $35 fee, ACBA will match
you with an attorney qualified to help you with
your legal issue for up to a 30 minute
consultation.

Intake Line: 510.302.2222, *4
Address: 1000 Broadway, Oakland, CA
94607

https://www.vlsc-acba.org/

Housing and Urban Development (HUD)

1 Sansome Street, 12t Floor
San Francisco, CA 94107

Tel. 415.489.6400

www.hud.gov/complaints/badlandlord
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Tenant/Landlord Services

ECHO's Tenant/Landlord Counseling Program provides information to tenants and
landlords on rental housing issues such as evictions, rent increases, repairs and
habitability, harassment, illegal entry, and other rights and responsibilities regarding the
tenant/landlord relationship.

ECHO has trained mediators to assist in resolving housing disputes through conciliation
and mediation. We make referrals to legal services for advice and representation on
housing-related issues including evictions, rent increases, repairs and habitability, and
harassment.

The primary objective of the program is to build awareness of housing laws and prevent
homelessness.

Contact Information

Oakland Office

1305 Franklin Street #305
Oakland, CA 94612
510-496-0496
855-ASK-ECHO toll free
855-275-3246 llamada gratis

Hayward Office

22551 Second Street #200
Hayward, CA 94541
510-581-9380
855-ASK-ECHO toll free
855-275-3246 llamada gratis

2
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Get Connected.
2-1-1 Connects Alameda County Residents with Health, Housing & Human Services

What is 2-1-17 What information is available?
2-1-1is a free, easy-to-remember phone number  2-1-1 maintains comprehensive databases of information
that connects callers with health, housing, and on health, housing, and human service programs
human services in their community. 2-1-1 is throughtout Alameda County, which includes but is not
available 24 hours a day, 7 days a week, and in limited to:
over 300 languages. All calls are confidential. . Affordable housing
« After-school programs
How does it work? - Tenants’ rights assistance
« Public assistance programs
@ Call: You can dial 2-1-1 and speak with a ’ II;/ledl-Cal |nfohrrr|\at|on
friendly, knowledgeable Specialist. » EMEIgEncy e e

+ Hot meals and food programs
- Rental and utility assistance

¢ Click: You can visit our website at ) o L
6 - Services for domestic violence victims

211AlamedaCounty.org

During emergency or disaster situations, 2-1-1 provides
critical public information, such as shelter locations, water
distribution, sandbags, evacuations, road closures, utility
outages, local assistance center locations, public health
warnings, how to locate missing loved ones, and more.

Text: You can text your zip code to 898211
Monday through Friday from 9 am to 4 pm,
= and a live Specialist will reply promptly.

In a housing crisis?

If you are homeless or at risk of becoming homeless in Alameda County, call 2-1-1. Our staff will ask questions
to determine eligibility for Alameda County’s Coordinated Entry System and provide referrals to Housing
Resource Centers when appropriate. 2-1-1 also provides housing problem-solving and referrals to appropriate
resources including legal services, eviction prevention, and financial assistance, if available.

Eden I&R www.edenir.org Can’tdial 2-1-1?

2-1-1 Alameda County is a program of Eden I&R Call us toll free at 1-888-886-9660




N E E D H E LP? 2-1-1 gives you FREE information - over the phone - about health, housing and human
> services throughout Alameda County. 2-1-1 has information to help you find...

S I M P LY D IAL - Affordable housing - After-school programs - Tenants’ rights assistance

- Public assistance programs « Medi-Cal information - Emergency shelters
2 = 1 = 1 - Hot meals and food programs - Rental and utility assistance

- Services for domestic violence victims « And more!

24 hours a day/7 days a week. In Multiple Languages. Note: 2-1-1 is available through all cell phone carriers; airtime
charges may apply. If 2-1-1 is temporarily unavailable on your phone, call 1-888-886-9660.

(',NECES”'A AYUDA? 2-1-1 provee informacion GRATIS - por teléfono - sobre viviendas, salud y servicios sociales
disponibles en el condado de Alameda. 2-1-1 ofrece informacién acerca de los programas

SIMPLEMENTE ..

MARQU E - Viviendas de bajos recursos - Programas después de la escuela « Derechos del
inquilino « Asistencia publica - Informacién sobre Medi-Cal - Refugio de emergencia
2 - 1 - 1 - Asistencia para comida « Ayuda con el pago de la renta y utilidades « Servicios de

violencia doméstica « jY muchos mas!

24 horas al dia/7 dias a la semana. En muchos otros idiomas. Nota: 2-1-1 pronto estara disponible por todas las
companias celulares. Si 2-1-1 esta indisponible en su teléfono llame 1-888-+886-9660.

S S BHOE? 2-1-1 RFUSIRAENNI - BIREE - BFEN, BFFE tERBENSERE [EH
ﬁg%ﬁb '% : HKERR]. 2-1-1 BRIRMHGRUOTER...

;-\gﬁé . ATEIEERE - REEE « AR - ALEEEE
2 1 1 « Medi-Cal BE! « SETEEL « 2AAYEHE
=1 - SR A ERSEE - RISERE - BEESHTRE

SEHL 7 K/EX 24 /B IREZEES NTTY, T E: EAIFMIRFEEERERFT2-1-1; JREENBHEE
INRIRFREE R A RES BT 2-1-1, 5555 £ 1-888-886-9660.

cO CAN GIUP 2-1-1 chi d&n quy vi MIEN PHI - bing dién thoai — d& tim ki€m vé nha cta, van dé stc khoe

Do KHONG? va nhiing dich vu cdng déng tai Hat Alameda. 2-1-1 ¢¢ tai liéu dé€ gitp quy vi kiém...

CHi CAN BAM sO - Nha clra ma quy vi c6 du stc dé thué dugc - Chuong trinh sau gid hoc - Quyén Igi cta
ngudi thué nha - Chuaong trinh xin trg cdp céng cong - Nai trd ngu khén cép - Chudng

2 L] 1 L 1 trinh cung cap bira com néng va thuc pham - Chuong trinh gitp d& tién nha va dién nudc

« Chuong trinh gitp nhitng nguai dan ba bi danh dap - Va nhiing chuang trinh khac!

24 tiéng mbi ngay/7 ngay mot tudn. C6 da thi ti€ng. Chua y: Nhiing khach hang cong ty dién thoai di ddng c6 thé
bam dugc 2-1-1; c6 thé phai trd 1& phi. Néu quy vi nao khong bdm dugc 2-1-1, xin badm 1-888-886-9660.

KAILANGAN PO BA 2-1-1 ay nagbibigay sa iyo ng LIBRENG impormasyon - sa pamamagitan ng telepono -
NINYO NG TULONG? tungkol sa kalusugan, pabahay at mga serbisyo ng tao sa buong Alameda County. 2-1-1 ay
may impormasyon para matulungan kayo na mahanap ang ...

KAILANGAN
LANG I-DIAL - Bahay na mababang renta - Programa para pagkatapos ng escuela - Tulong para sa
karapatan ng nangungupahan - Programa pang tulong sa publiko - Informasyon tunkol sa
~ Medi-Cal - Masisilungan at mabilisang tulong pang sukub - Programa para sa mga libreng
2 - 1 . 1 pagkain at mainit na pagkain - Tulong para sa upa, ilaw, at tubig - Servicio para sa

inaabusong babae - At marami pang iba!

Dalawampu't-apat na oras sa isang araw/ Pitong araw sa isang linggo. Sa Maramihang mga Wika. MANGYARING
TANDAAN: 2-1-1 ay magagamit sa pamamagitan ng lahat ng cell phone carrier; ang singil ng airtime ay maaring
mag-aplay. Kung 2-1-1 ay pansamantalang hindi magagamit sa iyong telepono, tumawag sa 1-888-886-9660.
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' ‘. Help Starts Here.
®e

Are you facing parole or
probation and unsure
where to start?

211 Alameda County provides contacts to
select organizations in the community
who provide services to individuals under
Community Supervision including:

You will find a checklist
guide to identify how best
to meet transition needs
to get and stay on track.
Education

Employment

Mental Health

Family reunification Support
Housing

Legal

Substance Abuse

Medical

Transportation Services

Review contracted
agencies and work with
your DPO to determine
eligibility and
prioritized services.

FAQ Resources

211’s Frequently Asked Questions page
provides information that can assist

Call 2-1-1 or text 898211

to get in touch with

e th b you with understanding the reentry

Visit
211alamedacounty.org
to explore online

process including:

e AB109/Realignment

e Post Release Community
Supervision (PRCS)

e Applying for Benefits

resources and learn about

reentry.

e Transfers of parole supervision
e Expungement

e locations of Probation Offices
e (Certificates of Rehabilitation

Photo credits: 2 Bamedacounty.org
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HOMELESS:

If you’re:

* Sleeping outdoors,
» Staying in your car,
* Living somewhere not meant
for people to live,
* Leaving an institution
(where you were for less than 90 days

and you were homeless before),
* Fleeing domestic violence, sexual assault or
human trafficking

Drop-in to a HOUSING
RESOURCE CENTER. See map
on reverse of this flyer for the HRC
nearest you.

You can also CALL 211 to get
referred to an HRC.

AT-RISK
of being homeless:
If you’re

. CALL 211 and getreferred to
| homelessness prevention services.

- Prevention services may include
. housing problem-solving, legal

services, eviction prevention, or
inancial assistance, if available.

If you’re: Ifyou’re: If you’re:

In need of childcare N Fleeing domestic Pregnant or have
. violence, sexual afamily |

CALL (510) 658-0381 assault or human

iz

If you’re:
A Veteran Family |,

CALL (855) 862-1804

S

trafficking |

Call 911 if you are in immediate
danger. Call 211 or the hotline at
800-799-7233 or 800-787-3224(TTY)
for services, shelter, and housing
information. For safe, confidential
assistance from Coordinated Entry, go
to a Housing Resource Center (HRC).

L

There may be shelter and
housing options just for you.
Go to a Housing Resource
Center (HRC) or CALL 211.

__
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If you’re currently HOMELESS drop-in

to a Housing Resource Center (HRC):

" Livermore

HOUSING RESOURCE CENTERS

North County Housing
Resource Center
Serving Adults & Young Adults
Operated by BACS
Messages: 510-495-0131

@ BAcs

280g Telegraph Avenue, Berkeley
Mon/Wed/Fri, 9am-12pm

North County

Family Front Door

Serving Families with Children
Operated by EOCP/Building Futures
Messages: 510-808-7410

e St. Vincent de Paul
2272 San Pablo Ave
Tue, 10AM-12PM

9 Henry Robinson
Multi Service Center
559 16th St, Oakland
Mon-Fri, 1-2PM

G East Oakland Community Project
7515 International Blvd, Oakland
Thu/Fri, 12PM-3PM

Downtown Oakland Housing
Resource Center

Serving Adults & Young Adults
Operated by BACS

Messages: 510-238-5091

9 Henry Robinson
Multi Service Center
559 16th St, Oakland
Mon-Fri, 12-4PM

East Oakland Housing
Resource Center
Serving Adults & Young Adults
Operated by EOCP
Messages: 510-532-3211

G East Oakland Community Project
7515 International Blvd, Oakland
Thu/ Fri, 12PM-3PM

Mid-County West Housing
Rescurce Center

Serving Families, Adults & Young Adults
Operated by Building Futures
Messages: 510-357-0205

6 Alameda HRC, Building Futures
2500 Barber Point Rd, Alameda
Mon, 10AM-12PM and
Wed, 2PM-4PM

G San Leandro HRC, Building Futures
1395 Bancroft Ave, San Leandro
Tue, 12PM-4PM

What to expect when you contact a
Housing Resource Center (HRC):

» Staff will problem-solve with you to identify any
immediate solutions to your housing crisis and conduct
a 30-minute assessment of your needs. Your information
is confidential and used only to connect you with housing or
services. ’

* Housing and shelter are very limited. Staff will explain if
there is anything available for you, and if not, how to stay in
touch. Staff will contact you if something becomes available.

» Keep your info updated. Stay in touch and keep your info
updated. Let your HRC know if anything changes like your
location, contact information, housing, health, or family
situation. You can go to your HRC's drop-in hours or leave
updates on your HRC'’s message line.

Mid County East Housing
Resource Center

Serving Families, Adults & Young Adults
Operated by Abode Services
Messages: 510-330-5807

0 Abode Services
1061 A Street, Hayward
Mon, 1PM-5PM

0 BACS Hedco Wellness Center
590 B Street, Hayward
Wed, 11AM-1:30PM

@ Abode HOPE Mobile Health Clinic
First Presbyterian Church of Hayward
2490 Grove Way, Castro Valley
Thu, SAM-11AM

Tri-Valley Housing

Resource Center

Serving Families, Adults &Young Adults
Operated by Abode Services

Message Line: 510-371-0447

() BACS Valley Wellness Center
3900 Valley Ave, Ste B, Pleasanton
Thurs, 10:30AM -12pm

@ Abode HOPE Mobile Health Clinic
Vineyard Christian
460 N. Livermore Ave, Livermore
Mon, SAM-12PM

@ Livermore Multi-Service Center
3311 Pacific Ave, Livermore
Wed, 12-4 and Thurs 2-4

Tri-City Housing

Resource Center

Serving Families, Adults & Young Adults
Operated by Abode Services
Messages: 510-330-5822

{B) Abode HOPE Mobile Health Clinic
Centerville Presbyterian Church
4360 Central Ave,, Fremont
Tue/Thu, 3:30PM-6PM

@ Fremont Family Resource Center
39155 Liberty St, Fremont
Fri, 2:30PM-5PM

(B BACS South County
Wellness Ceiiter
40965 Grimmer Blvd,, Fremont
Fri, 11AM-1:30PM

{® Abode HOPE Mobile Health Clinic
Irvington Presbyterian Church
4181 Irvington Ave, Fremont
Wed, 7:30AM-9:30AM

=T



Thee Village of Love
431 Stardust Place, Alameda, CA

Alameda Day Center
Monday-Sunday, 9am-8pm

Our friendly staff will connect you with a Peer Counselor to help you set goals
Receive referrals, access to showers, participate in activities and events
Watch TV & Movies, take fun classes, attend support groups

Phone charging Station, and access to a computer and phone

Free Wi-Fi

* BREAKFAST AND LUNCH PROVIDED DAILY e

Safe Parking
Monday-Sunday, 7pm-7am

Cars must arrive by 9pm
For Alameda residents, 18 or over, living in your car or van

Your vehicle must be in working and running order
You will need to complete an application and agreement

You will have access to restrooms in the Day Center

Caring peer counselors will meet with you to help you set goals |
Free Wi-Fi

® COFFEE AND LIGHT BREAKFAST EVERY MORNING °

Need A Warm, Safe Place To Sleep?
We’re OPEN OVERNIGHT

To register or for more information
510-995-8936
e-mail: info@thevillageoflove.com

Alameda Homeless Hotline (510) 522-HOME/(510) 522-4663
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MID- COUNTY WEST (AL) ALAMEDA COUNTY COORDINATED ENTRY SYSTEM

In Need of Housing Resources?

Our Housing Resource Center is a centralized hub designed to assist
homeless residents of designated areas with:

FREE SUPPORT/
HOtING LAUNDRY ADVOCACY
PROBLEM SERVICE
SOLVING HOUSING APPLICATION
HYGENE SUPPLIES  ASSISTANCE
RESOURCES & more!

& REFERRALS

LAUNDRY Every Thursday @ 1216 Lincoln Ave, 11 am — 1pm

Bring one load of laundry & we provide the rest. One load per person only.
Last load goes into the washer at 1 pm!

Drop ins: Every Monday @ 2500 Barbers Point Rd,
Alameda, 10am — 12pm

Alameda HRC: (510) 201-0203
@ 2500 Barbers Point Rd

www.bfwc.org

Other Community Resources:

SHOWERS Every Sunday @ 1700 Santa Clara Ave, 2- 4 pm
Christ Episcopal Church, Parish Hall

The Village of Love @ 431 Stardust Place, Mon —Sun 9 am — 8pm

Safe and welcoming day center that provides food, TV, activities, and referrals for resources.

To register for the Safe Parking Program or for more information call the Alameda Homeless Hotline
at (510) 522-HOME/ (510) 522-4663 or email info@thevillageoflove.com

Please call our Outreach Team for more information! (510) 201-0203
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Information on Courtesy Post Office Boxes and General Delivery Services

Is there Mail Service for the Homeless?
USPS Atrticle: https://fag.usps.com/s/article/ls-there-mail-service-for-the-homeless

A homeless person may submit an application for PO Box™ service to a local Post
Office™. The Postmaster may approve the application under any one of the following
conditions:
e The applicant is known to the window clerk or Postmaster.
e An unknown applicant submits proper ID.
e The applicant provides a verifiable point of contact (e.g., place of
employment, shelter, charitable institution, or social services office).

Applicants who cannot meet these conditions may be eligible to receive indefinite
General Delivery service, if approved by the local Postmaster. Customers should
contact their local Post Office for more information.

What is General Delivery?
USPS Article: https://faq.usps.com/s/article/What-is-General-Delivery

General Delivery is a mail service for those without a permanent address, often used
as a temporary mailing address. General Delivery is intended to be used for:

e Post Office™ |ocations without city carrier delivery service.

e Non-city delivery offices for those who prefer not to use Post Office Box service
and for whom use of Post Office box, Caller Service, or delivery by letter carrier,
would be an unreasonable inconvenience.

e A participating Post Office to serve transients (people who travel
extensively) and those without a permanent address.

e Anyone who wants Post Office box service when Post Office boxes are
unavailable.

How do | address a mail piece sent to General Delivery?

NAME

GENERAL DELIVERY

CITY STATE zIP

**Instructions: Please hold this mail up to 30 DAYS for pick up**
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Page 2

What are the restrictions on the use of the General Delivery service?

General delivery is normally available at only one facility under the administration of a
Post Office with multiple facilities. A postmaster may authorize more than one facility to
offer general delivery service in accordance with customer and operational needs. A
customer may use only one such location.

Postmasters may restrict the use of General Delivery if a customer:

e Cannot present suitable identification

e Has mail volume or service level (e.g., mail accumulation) that cannot be
reasonably accommodated.

e |f you wish to pick your mail up before regular delivery occurs, we suggest that
you purchase a Post Office Box for a nominal fee (so that your mail is available
for pickup every morning).

Additional information regarding General Delivery:

e No application is required for General Delivery. Persons interested in
General Delivery should speak with the postmaster.

e Limitations on the amount of time you are able to use General Delivery, if any,
are determined by the postmaster.

e Each piece of General Delivery mail is held for no more than 30 days, unless
the sender requests a shorter period. General Delivery mail may be held for
longer periods if requested by sender or addressee and approved by
postmaster.

e Mail without a specific address or instructions from the sender is held for:
10 days if for General Delivery at an office with letter-carrier service.

15 days if for General Delivery at an office without letter-carrier service.

Please Note: General Delivery mail is not delivered on Sunday or Holidays.

How to Find your Local Post Office for Services

To find the local post office in the area you want a Post Office Box or General Delivery,
please visit:  https://tools.usps.com/find-location.htm
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N Housing Authority PHONE:  (510) 747-4300
i == of the = FAX: (510) 522-7848
City of Alameda TTY/TRS: 711

701 Atlantic Avenue « Alameda, California 94501-2161

The following affordable housing developers may have open waitlist and may be
accepting applications. Each developer maintains their own waitlist.

Call and ask them if they have any affordable units in the areas you are interested in
living. Ask them when the next units will become available, and ask how you can sign
up for their waitlist notifications.

New buildings are leased on a regular basis, so we advise checking these links
frequently.

Satellite Affordable Housing:
Tel: (510) 647-7700
https://www.sahahomes.org/apply

Alameda County Housing Portal listings:
https://housing.acgov.org/listings

Resources for Community Development:
Tel. (510) 841-4410
https://rcdhousing.org/find-housing/

Eden Housing:

Tel. (510) 582-1460
https://edenhousing.org/

Click on “Find an Apartment’

East Bay Asian Local Development Corp (EBALDC)
Tel. (510) 287-5353
https://ebaldc.org/properties/ and https://ebaldc.ora/how-to-apply/

Mid-Pen Housing:
Tel. (650) 356-2900
https://www.midpen-housing.org/find-housing/

BRIDGE Housing:
Tel. (415) 989-1111
https://bridgehousing.com/our-properties/find-housing/

EAH Housing:
Tel. (415) 258-1800
https://www.eahhousing.org/find-housing/

= &



Page 2 of 2

Mercy Housing:
Tel. (415) 355-7100
https://www.mercyhousing.org/find-housing/

Human Good:
Tel. (818) 247-0420
https://www.humangood.org/housing-options/affordable-housing

Housing Consortium of the East Bay (HCEB)
Tel. (510) 832-1382
http://hceb.org/our-homes/

Visionary Home Builders:
Tel. (209) 466-6811
https://visionaryhomebuilders.org/rental-communities/

i |



== of the == FAX: (510) 522-7848
City of Alameda TTY/TRS: 711

701 Atlantic Avenue ¢ Alameda, California 94501-2161

Listing of Area Housing Authorities

Housing Authority - City of Alameda Solano County/Vacaville H.A.

701 Atlantic Avenue 40 Eldridge Avenue, Ste.2
Alameda, CA 94501 Vacaville, CA 95688

(510) 747-4300 (707) 449-5675 Fax 707-449-6242

www.alamedahsg.org

City of Livermore, H.A.

Housing Authority - County of Alameda 3203 Leahy Way
22941 Atherton Street Livermore, CA 94550-3668
Hayward, CA 94541-6613 (Section 8 Only) 925-447-0288
(510) 538-8876
www.haca.net City of Vallejo, HA
200 Georgia Street
City of Oakland, H.A. Vallejo, CA 94590
1514 Webster Street (707) 648-4507
Oakland, CA 94612 https://www.cityofvallejo.net/city hall/city gov
(510) 874-1500 ernment/vallejo _housing authority

www.oakha.org
City of Pittsburg, H. A

City of Berkeley, H.A. 916 Cumberland Street
1936 University Ave., Ste. #150 Pittsburg, CA 94565
Berkeley, CA 94703 (925) 252-4830 FAX (925) 427-2715
(510) 931 5470 www.ci.pittsburg.ca.us
Information Line: (510) 981-5495
https://bha.berkeleyca.gov/ San Joaquin County, H.A.
448 South Center Street
City of Richmond, H.A. Stockton, CA 95203
2324 College Lane (209) 460-5000
San Pablo, CA 94806 www.hacsj.com
(888) 746-8731 _
www.ci.richmond.ca.us Santa Clara County, H.A.
505 West Julian Street
Contra Costa County, H.A. San Jose, CA 95110-2338
3313 Estudillo Street (408) 275-8770
Martinez, CA 94553-4053 www.hacsc.org
(925) 957-8000
www.contracostahousing.org Sacramento H.A.
631 “I” Street
San Francisco, H. A. Sacramento, CA 95814
1815 Egbert Avenue, Ste. 2 (916) 492-2244 FAX (916)449-1285
San Francisco, CA 94124 www.shra.org
(415) 715-3280
www.sfia.org

= &
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Senior Information and Assistance - Alameda County
https://www.alamedacountysocialservices.org/

For Senior Housing, navigate to:

Home > Services > Older Adults and Disabled > Area Agency on Aging > Senior
Information & Assistance > Resource and Guide Information

Here you will find:

Senior Housing Guide

Low-income and tax credit subsidized, Independent-living apartment complexes for

persons 62 and older (some complexes accept persons 55 & older, or 18 & older - if
mobility impaired) in Alameda County. Also published in Spanish, Chinese and Farsi.

Senior Resource Guides

There are four guides, each one represents a geographical part of Alameda County
(North, Central, South, and East). Published in English, Chinese, Farsi, Hindi,
Spanish, Korean, Tagalog and Vietnamese.

For Additional Senior Resources, navigate to:

Home > Services > Older Adults and Disabled > Area Agency on Aging > Services
and Resources for Older Adults

Here you will find information on:

Food & Nutrition
Legal Assistance
Case Management
Ombudsman Services
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Authority of the City of Alameda

TRAVEL RESOURCES

City of Alameda Programs

Alameda Paratransit

(510) 747-7513
www.AlamedaParatransit.com
1155 Santa Clara Ave
Alameda, CA 94501

Alameda Loop Shuttle
Tue/Wed/Thu: 8:30 a.m. -4 p.m.

Free shuttle open to the public, serving key destinations for seniors and people with disabilities in
Alameda.

Shuttle Routes:

Tuesday - West Loop (between Alameda Landing, Mastick Senior Center, and downtown Alameda)
leaving the Anne B. Diament Senior Plaza at 920 Park Street and the Target Store on the hour and
half past the hour :

Wednesday - East Loop (between Bay Farm Island, downtown Alameda and Mastick Senior
Center) leaving the Waters Edge Lodge at 801 Island Drive on the hour and half past the hour

Thursday - Central Loop (between downtown Alameda, Mastick Senior Center, Shore Line Drive
and Bridgeside Center) leaving the Anne B. Diament Senior Plaza at 920 Park Street on the hour
and half past the hour

Driver Can Assist Riders With:

+ Boarding and exiting the shuttle
« Securing walkers and wheelchairs
+ Carrying up to five bags of groceries and/or a folding shopping cart

Shuttle Schedules & Holidays:
Shuttle schedules are available at Mastick Senior Center and at www.Alamedal.oopShuttle.com.




Group Trips:

e Leisure Club Group Trips: Free and available to adults with developmental disabilities who
are Alameda Leisure Club Members.

e Monthly Group Trips: Available to Mastick Senicr Center members.

Subsidized Taxi Program
Mon - Fri: 6 a.m. -9 p.m. Sat-Sun: 9a.m.-7 p.m.

e Medical Return Trips: Available to Alameda residents enrolled with East Bay Paratransit.
e Premium Taxi Trips: Available to Alameda residents 70 years or over enrolled with East Bay
Paratransit.

Scholarship Program

o For Alameda Point Collaborative residents and low income Paratransit Program members.

Public Transit:

zgl {i TRANSST
T

AC Transit
www.actransit.org Telephone: (510) 891-4700

Free AC Transit Bus Passes: The City's Paratransit program provides free AC Transit bus passes
to:

*  Mastick Senior Centermembers (NEW!). Alameda residents who are 65 years old or older
and meet the low-income requirements - available on a first-come, first served basis.

» Alameda Housing Authority residents at: Anne B. Diament, Everett Commons, Lincoln
Willow, Rosefield Village, and the Senior Condos 1-6.

«  Alameda Point Collaborative residents: who are seniors or people with disabilities and who
meet the low-income requirements.

Contact: For more information, please contact Mastick Senior Center at (510) 747-7513 or
vwilliams@alamedaca.gov.

Clipper Card
Clipper® is an electronic transit card that can be used on most transit services in the Bay Area.




1. How Does It Work?

The card keeps track of transit passes, discount tickets, and ride books you have purchased, as
well as cash value. Your Clipper Card will apply all fares, discounts, and transfer rules that are
appropriate for you. Discounts vary by agency.

2. How Can You Get One?

Adults can get a standard Clipper Card for a small fee. To order a standard card, visit
www.clippercard.com/ClipperWeb/getTranslinkOrderCard.do.

3. Am | Eligible for Discounted Fares?

Special cards are available to people with disabilities, seniors, and youth, which allow cardholders
to pay discounted fares on most public transit services. People with disabilities who require a travel
attendant can request a discount card for the attendant.

Regional Transit Connection (RTC) Clipper Card for People with Disabilities
Who Is It For?
People with eligible disabilities

How Can You Get One?

1. Review the information at www.511.org/transit/accessibility/discount’
2 Complete the Eligibility form at www.511.org/transit/accessibility/eligibility

Senior Clipper Card
Who Is It For?

Seniors (age 65+)
How Can You Get One?

Fill out an application at www.clippercard.com/ClipperWeb/discounts/senior.do. Return it by mail,
email, or fax. Address and numbers are listed in the application.

Youth Clipper Card
Who Is It For?

Youth (min. age 5; max. age varies by agency)

How Can You Get One?




Fill out an application at www.clippercard.com/ClipperWeb/discounts/youth.do. Return it by mail,
email, or fax. Address and numbers are listed in the application.

- b

ADA Paratransit

East Bay Paratransit

1750 Broadway Street, Oakland, CA 94612
Telephone: (510) 287-5000 or (800) 555-8085
www.eastbayparatransit.org

Hours Varies by area

East Bay Paratransit is available in the same places where BART and AC Transit operate. Service
is also available to and from San Francisco.

You may be eligible for ADA paratransit1 if your disability prevents you from either: (1) using
transit, or (2) getting to or from transit.
Eligibility:

* You must live in the East Bay Paratransit service area AND
+ Due to a disability or disabling health condition, you must be unable to use AC Transit
buses or BART trains.

How to Apply: Call East Bay Paratransit to have an application mailed to you, or download an
application at www.AccessAlameda.org.

Additional Resources

~
A

Snn Froncisor Say Farne

AMTRAK
o7

www.amtrak.com

San Francisco
Bay Ferry

https://sanfranciscobayferry.com/ www.bart.qov




Senior Resources

LIFE Elder Care

Do sight, mobility or health issues make it hard to go to the doctor or get groceries? Need
guidance, a steady arm or basic help at your destination?

You may qualify for assistance with our "door-through-door transportation services."

Trained, screened drivers help you from your homes, assist as needed with shopping and
appointments, and accompany you safely back into your home afterwards.

To get started call 510-894-0370, or email rides@LifeElderCare.org. Visit their website at
www.lifeeldercare.org.

Easy Does It (EDI)

If your wheelchair, scooter or other mobility device breaks down while you are out and about in the
cities of Alameda, Albany, Berkeley, Castro Valley, Emeryville, Hayward, Oakland, San Leandro or
San Lorenzo, call Easy Does It at 510-704-2111. '

The dispatch will connect you with a technician who will attempt to troubleshoot the problem over
the phone. If the issue cannot be resolved, the technician will meet you at your location, attempt
minor on-site repairs, and if still needed, get you home safely.

The Fast Accessible Safe Transportation and Emergency Repair (FASTER) service is available
from 10 AM to 6 PM, Monday through Friday. For more information, please visit
https://easydoesitservices.org/faster.

Still have questions about the public transit services in your area?
Call 5-1-1, visit 511.0rg, or contact your local transit agency directly. The 5-1-1 service provides
information on how to connect to public transportation in other counties as well.




810°sownJoads 00£0-T88-0TS

"ONI ‘SEDIA¥ES ALINAWWOD

NOYLIAdS

LTEV-0VSY6 VO ‘Plemiey
LTEY X0g 0d

dV3aHIT
$99IAJ8S AllunWWo) wnJijoads

llew Ag
WooAlddydyaHITvO auljuQ

“rruoneoljdde Jnok Jwgns

dVIHIT 104 Suifjdde ui pajsaiaiul
S1UBPISaI AJUnoy) epawiely
10J dpIng dojs-Aq-dajs v

dViHIl

weisold aouelsissy

A319U3 SWOH 2wWoouU| MO
9yl JoJ Ajdde 01 MOoH

P2 TOTT Aoy N3

"UoNe|os| [2I00S
1eqUI0D 01 S1ISIA A|pusll) pue ‘s|jeo

aoueINSSeal ‘SUI2aYd SSaU||oM 109UU0)
‘s|es Em>9a\,mo:_u€
0} SJOJUSS YSlI-1e 10}

A&JUnod |BJluSd pue UJIBYLIOU BYl  UOIUBASId
SS0J0E S9S5Se|0 uosiad-ul B |BNUIA led
lJoung pue ‘uoluesesld ‘9J0WIBAIT SIEEIN

‘ullgn@ Ul s|eaw paJoAl|ap-aWoH uo s|es|\

*Alunoy epawlely UIdyinos
pue ‘|enusd ‘ulayriou ssoloe S|es|N
SJOIUSS SAIl0EB 10 S|eaw uosiad-u| SIOIVEETS

(+09) si01uas Aluno) epawie|y
1o} swieigoad 19ylo s,wnioadg

£CTE-669-CE8 + BloKBIauzeAy
ﬁm_Omm >_x_®C‘COt Aglau] >H_C3C\_EOO eAY

(dv3) weJdoid
aouelsissy A3iaug e

ERVE
108[01d e

:swesdoid asay) yum Asuowl anes

006€-87/-0TS 4 woddiNepawely
(Aluo s1udpIsas epawely Jo A11D)
TOMOd [edioiuny epaumey

ue|d JuswaBeue|\ ageieally e auljeseg
weigold Janes ussin) e [e0IpaIN ©

HOVIY @ YY3d/3HyD e

:swesgoid asayl Yim Asuow anes

000G-€7/-008 + W00'IDd
(I9Dd) AUBdWI0) 0130319 % SED olIoed

AINNOD VAINVIV NI SHIAINOHd ADHINT

$92/N0S3Y |euollippy

"saullaping A)|Iqi8i|e swooul

3] 199W NOA |I UDAS dauejsisse aajueiens

Jouueo 1nq Adde 01 noAk ageinoous

9M “Paau |Bo1140 1SOW 3Y) YlIM 9S0Yl dAI8S

01 109)e ul s| ued Auoud e gy3HI7 4ol

puewsp ysiy e pue guipun) paywi| 0} ang
G20c¢ 404 J01LON 1VIO3AdS

Japun pue aAll
so3e ualp|iyd Jo/pue ‘sanijigesip yim
suosiad ‘(a3e Jo sieak +09) SIoIUSS YlUMm
sployasnoy suiznuond ‘s1s00 A3iaua
ysiy pue sswodul MO| Ylm spjoyasnoy
01 038 sSpun) dy3HI7 12yl salinbal me|
|eJopad ‘Ajjeuonippy "sauljeping awooul
S$S0J3 dVIH|T Ul PaaIXa 10UULRd YdIym
‘awooul Alyruow s$S0Jg |B10] S,ployasnoy
yuedjjdde ayy uo paseq si Ajiqi8i3
SNdUBQ dYIHIT B 104 31qISIe | wy

Japinoid Alpnn seg jeinieu

Jo/pue AQ11011n09)9 s,1uedljdde panijausaq

B 0] ‘ejuioji|ed 10 91e1S oyl Wol)

1uswWAed 10a41p B JO W0 3y Ul ‘1auaq

aour1sIsse JuswAed Jeak Jepus|eo

Jad awin-suo e apinoid ued dvaHI
&dw d|dy dv3IHIT seop MoH

'spjoyasnoy

9|qI3119 10} S8OIAIBS UOIIRZIIBY1ROM

awoy aaJ) yum djay os|e ued dy3JHIT

"S1S00 SES |einieu Jo/pue A101108|9

J0J douelsisse 1uswAed yyum swooul

MO| sulousuadxs spjoyasnoy sdjay ey

weJsgoid papuny-A||eiopal e si dv3HIT
¢&dV3HIT S!ieyM

suolsan) paysy Ajpuanbaiq

4o



"(UOI1BO[I9A (JSoIH]8D) JUdIIND

SUIPATIUT) 8Woou| 410} UORLIUSWINIOY SPINOIA

ployasnoy inoA 1 paiinbai jop *(uoneorjdde yim

papnjoul) asuadxy 7» SWOdU| JO UOIIBIIIIS) gt

ds? wloj 319[dW0d 1SN sawooul Jo Jooud

9pIA0Id J0UUBD JO 10U 0P 1BYl SP|OYSSNOH
¢3INODONI ON

‘S|elslew pajoAoal 1oy
s1di@oal JusLIND ‘Salep 7 slUNowe Jejjop

ULM SOl ppo 10} JusWslels usilim 18y10
"0 8INPaYds + T 9|npayds
+ (JuU8994 1sowW) WO 00T DI18D
» pPaug]s 40 ‘(Yauow suo) [eusnol/ie8ps

JuswAho|dw3-j|es

"S|]1q 4noA Builed dois 10N 0Q 9sea|d

"S1UN029e AN 01 paldde
2Je sllJauaq weigoid ai0)aq poliad Suissaoo.d
Moom QT-8 wnwiiuiw e S| ai9y] 310N

‘palusp aq Aew spjoyasnoy a|qidi|e-owodul
3W0S "109ys ul sI ueld Aluond
e ‘puewsp ysiy pue guipuny paywi| 0} ang

*poddns jo Jaked wouy JUsWL1RIS DB
¥ PoUZs 40 X282 J0 “JUBWINI0pP 1IN0Y

110ddng |enplAlpu|
/asnods/piyo

4e119| pieme 4o ‘Inoiuld Jo ‘gms Yosyn

*(Msodap 10811p) JUsWaIL]S
yueq,/3oeyo Jo ‘Alewwins 1nojurid
10 ‘J8118| UOI1BOILIBA 1O ‘UONOY JO 901ON

Juswhojdwaun
‘Aligesia
“*dwo) sianiom

VD/ %%« SHIOMIRD

*J9119] pieme ualino
10 ‘gn3s %98y0 J0 Y8118| pieme sl

syl ‘seninuuy
‘suoisuad

syjeuag s,ueialep

810°'5owWNI09ds « ¢ papaau und iagieT

*S1S00

A3Jous Alyruow JNoA spiemol
$903 1By} JUaJ JO JuUnowe
|e101 Buiels Jageueul /1Iaumo
Aadoid woly jene

sy ul
papnioul seiliin

*$1S00
2110919 /seg uimoys 1diaoay

saninn
paJalawqng

(s)I1g 40 saged 17V | (s)1uno22y ASiaug

TSABY NOA Jj

40 S31d00 Hwigns

“90UBPISS] U0 AJUO 40} 89IAI8S JO skep ZZ

1Se9| 1B MOYS puk Yaguinu 1unodoe 8|qISIA ‘(Saxoq
Od 0Ou) ssalppe 99JAI8s ‘aweu 3ul||iq 8uy aARY 1ShA
“(sAep Og 1se| 82U} Woy) (s)lliq AZ1sus INIDOIY ISON
& S1S09 A9H3INT 40 4004d &

"uoneolidde ayy Jo1o| pleme Jo ‘(ysodap dss/Iss
. ‘ 10841p BUIMOYS) JUBWIRIS Yukq/Mo3y) ‘ldSS/VSS
UM papiroid aq 89'8L.'8% ot Justalinba. uojjelidxe 198 10U PasuU +09 SI0IUSS y
ISNW SHYOMIED 99°665" *pouiad awi pue Junowe ‘uonezijeinien /diysuaziiy Jo a1edlnie) e
Jlo/pue 969 8% 6 $S0I3 Yum Jokojdwie woly 1noruld /iens) (Aluo +8T) pied 1uspisey usuBWIS] @
ysali4|en Jo Jooid P m— 5 10 ‘(sqms gz = Apeem-iq ‘sqnis ¢ awoou| pauled (oeq puE Juoiy)
SRep O UlyTim = A]¥99M) TIUOW SUO 404 Sqn3s Yo2yohed /S98eM pied @ s,)uspuadap Aeyjiw Jo g Aleyjiu sn e
PaNSSI) Juaiiny 16'622'S$ ) —a— . s g%dqﬂ_ - cmbw@cm pJed 1odssed Jo 11odssed gn e
‘saulepIng I TTg 25Ud2I| BN ®
suwooul 00°.¥0'8% 9 "SII0T ANIS ATNO 2 pJed @ |eqll Jo e1els e
a1 woJy 1dwaxs “uonesjjdde unof jo shep g ulyum panss| aq 1snyy xuoneirdxs 1sed jeaf T a|qeidaooe qf palidx3
ole SydoMmIey |  89TL0'LS g & SLINIWNO0A FWOINI B | | @ a1010Hd AINSSIFINIWNYIN0D SN @
Yo/pue 960" d o sajdwex
yseidlen Suisoe) | 9¢ 96099 ¥ sljusawindo( a|qeldsddy 3 _ E
Auaiino uosied £8'02T'G$ S
BUo 1sed| 1e "pauIN}al 84 Jou [lim AsyL ‘llews Jo ley SN Aq e1epdn ue Joy llem b
UlIM spjoysasnoH TV erT've c 'SININNO0A TYNIDIHO dN3S LON 0d *WooA|ddydyaHTVD 1.
“CO_HQGQXM** 00105 o1 : S1UBWINJ0(Q SWO0U| PJoYasnoH 11V . auljuo \A_O_Qm Jo ‘[lrew >Q Sluswindog Umx___)_u@m
+SOUIPPING 51509 A18U7 JO JOOId 0 /e pue wio4 cozwo__a%b&mEEoo ayl ywgns g
QWooU] By} | Iunowy Ajyuop al 030ud panssUsWILIAN0D SN Suedliddy @) PRI RS [ SISl ©
; (xer-oud) oz1g ad 'sjuswWinooQ palinbay ayy Jo s81dod aye g
- ! wiio4 uoneo|
e SS0J5 wnwixep | pjoyasnoH = el "9U0 paau noA JI wnijoeds 1081U0)
ployassnoy unoA :8UImo||04 BUL apn|oul TSA uoneoijdde 919|dwiod JNoA “wio4 uoneolddy ayyino iy Alsrerdwoy T

Saul[epINy swoou| GZOT,

sjuswinooq pailinbay

:dV3HIT 104 Ajddy 03 sdals

M-
. o



8i0'sownioads 00€0-T88-0TS

"ONI ‘SHDIAY¥ES ALINAWWOD

NYLIAdS

LTEY-0VSY6 VO ‘plemiey
LTEY X0g Od

dV3HIT
S$90IAI8S AJUnwWo) wni1oads

“J

— 2y —

WooAlddydvIHITYO (T
TR OE S BRI LN VIR o

S5tbiF—F—1)2F
& = 5 YK oy
LANEHIdVIHITEL B 5 5L

dV3HIT

[ EE2a=
E={P- @ == ENN

P2 TO'TT "A8Y HO

HIBE T BRYH U
HEENINHD S SUERY BRI

° i %8 S0k
/T BT M LI Y

ZFY S FYORTICHIR R OvIRIE T 8L
CEBHLIT #H)2 (oung)a 2y
[k (uojueses|d)iimkk sk 2 ‘(810WiBAIT)

WEsH iy (WanQWBiEE LT 8
CEESNB L UEH EY R0

EERBENRE RIFYOKTHY FEES

U EEHIEFST
Y4 & 09 YK T [ L winnoads

€CTE669-€€8 + Sloh31auzeny
(30GICEKE) ASI8Ug AUNWUIOY) BAY

(dv3) wesdoid
aouelsIssy A3Jaug e

3sv3
108[01d e

LTI Y RO [

006€-87.-0TS 4 WodgNepaely
(X = YOK T o 8 X))

TOMOJ [edIoIUNiAl EpoWely

ue|d 1uswaBeuel\ a3eieslly e aulleseq
weigold JoABS Udaln) e |eoIpalA e
HOVIY @ WH34/3yvD e

2 L Y RO [

0005-€7.-008 4+ W09 '39d
(38Dd) Auedwod U153 7 SED OljIdEd

BRI} E A G B SO T [

= EE0- 182N NI

RILEEss
S X — I 28 VA “F
AN MSLT ) ‘BleTylYE
LI 8 2V LRk =GR B E 5
JECE WEFTUWHLL YN )
EX=00dVIHNNXE ‘S ETHELH

[¥ELiEshdracoe
CHELHE (LY

SOBE/I¥ YHEH BT

095 230} ‘FRELHY A

SN ) BT A VIHT T

FHEH N CMU BN B dVIHN

R\ ZL “\(Eh e

ok H LT X Bl £ R (1 B
Shnl¥B: dVIHN SR B X

B IEEYEL)

F —E B TR L VX s/
DY eaCEY Bles R A BINIZHLHER)
ZIE XN dYAHIT ey V4

X/ 5B O N FE (E 2 2 38 dVAHIT

CXE(HG [0 0538 dVAHIT

=29 G R

I EH AR H LS Y
(YA [ETAVAHIT L VXX
/L B N EEREN Y R T E

(X FLCH S M s T — X dVYAHI
(dVIHN XY

I [o] G (o] 3% 5 27

L



a'.
.u\\

‘HEYXEHEE( (SJFGIT YS9HBILH CEENhUFE RS hANESEE oHY : Ve B/ S
WEFE) s R En Ry | | IEHEESy GeEln I g | S10°SOWNNAS ¢ ¢ YUnSgi 5 B
. 0 ) + T 2 + BEOVOTYLECHINT
(T —2 WETE MetH /ML E L — Fyas U L L VA
b)) HRHIHEW O 98y 4SO SEH ——— | /e a "
TTTE AT\ M) 2B\ B ‘ HEHES | | fsmm HDEnYY | BYEeRaE
cAIFES LS St s S TN | WIS /ML EESHWHY HSHERYY | BHESBITH
ENHE TN ERLME EE HXEY | WE/ETL | [
EANNEHE B L B /S Xl e AR
=R [ AN R - N T
EOHIGETY R =TS 8 _ S 5
ola| UELTSCU R OT - 825 ez W2R%E WIS HEDE ME\ s | X FRYEY T W50 B dRAR NS | WgaE 206, —
NI 2E A TINT = N7 B g (VL SZ|IE e T2 ‘BN
Mmﬂ_MS:%_I\/QJDE&VLUIH_-_%IWRMM%&/HQHN HHH/ MN HMStMWme\vmWNMﬂ aﬁvmv:uhﬁﬁvwﬂ e S o v
THEXEE ST ‘RINEE TSl | YD/ «xSHYOMIeD UM ABRENY T E S EHEH TIHEET
oI T o | |T-EDLTEYE mESHANLULESE © Iy
SHLRBEBHE\N NS RF | | amovew gaonss BlEy | Tepye | | 0008 0dEEN) MW BEALTLAT &
T VRN ey o ! TEETL YT IR O s VY /(B AT — TFE LAY 0S L T
(Y Y Bk = — &  HEHTIEYE @
°SYY25%E ‘(Ms0dap AP | HTHH 4SS/ISS
Ve HEEWT) dffLLg / &3 1dss/v¥ss
85°814'8$ 0T g KB BDHLLY £ T 14509+
O.Q m/ & Iu I
-56G° TYMUALT i3 [£/H ST HE K TR\ B I
TITSHOMIZS B 2 W WEThC-EIREWs w | (TxEgeD AR
, e STy = BTHES) sE TWHI— 5 . .
/0 Usoigen | SLTTY'SS 8 e R R CHEL || (@ANET) TGEEEY SETH Y SEE .
CIZWALOTW | 102288 i i ) e
@W@Wﬁﬁm @Hw T 25 ) B LY T RvmwAm_uwﬁ,ﬂl_n_M °
N Rt 00°2t0'8$ 9 ; 089t th 75 T TN » e R
G0 R 2GS A0S B e 25 BETHG 7 « BT 0 () Br— BT T B AT
T s = 2K HETO\ i @ WY EHFWHAEE @
A EETel
Z L fiSHHOMIED I >
o/ sonieg 75 |20 960'9% b Z 8 XA &F o
ZHBITY —5< €8'0CT'G$ € SWLELL N B4 :
< 18 5 T L8 — T ER B EL B CEHLIRIB S BE S IEEER S b
U/ B LAEE)  « TV SrT'v$ z X HIO\ $h B Y EE “ th T WookddvdyaHITYD REGE ° twfmm
0LT +) X He Tt A 2 7 LBIL7E t=c
i [l ! TG R EEEG Y s @ A= LIl FLERE. B
S EERT | () R TETT x THLLBTE “H X GEUFELWEE
¥ @Tﬁm\a\ eS| wyme . - - WNRoSdSE ¥ [0 X Hen B E Y
N@N=F= =0 "N BB 2L RSO HERSHHEL T
MBS 5202 FX &l ‘Hi 4 GHdVAHIEL
7\




810'sownioeds 00€0-T88-0TS

"ONI ‘SIDIAY¥ES ALINOWWOO

NOYLIEdS

LTEV-OYSY6 VO ‘piemAeH
LTEY X0g Od

dV3aHIT
S99IAJ8S AlUNWWO) winJloadg

.091109 J10d

[— 0 e
WooAjddydy3HITvO ‘eaull ug

rruoloeol|de ny 91wW0S

dV3H|7 ered
leoljde us sopesaiajul epatiely

op Opepuoy) [op So1UdPISOY
eljed osed-e-osed eing un

dV3iHIT

sosalgu| soleg ap
salegoH eied eanagiou]
BIOUd)SISY 9p ewieiSoid

|9 eJed Jeoljde owo)

P2 TO'TT A8y S3

'|e100S pepP9S|oS Bl JI1egquiod
e JepnAe eled sa|geldiwe seysIA

A sepeule|| Yeisaualq ap sosnbay)  L108U0H

sepied Jlusraid

9p seJlauew us salofew e Jeonpa
9P Ul B [B4IUSD A 91I0U SOpepuUod sepleo
SO| Us euoslad Us A S8|enlIA Sase|)  JlUsAaId
‘louns A ‘uojuesesld ‘9I0WIdAIT NGO
‘uligng e ol|1o1Wop B Seplwo)  Sepiuo)
"epaulely ap opepuo |ap |eslusd  salohen

A uns /a1iou sopepuod ‘+09 ‘seAljoe eled
seuosiad eied euosiad US SEPIWO)  SEPIWOY)

(+09) sa1o0Aew ejed
winJyoadg ap seweigoid soi1Q

€TTE-669-€£8 4 Bl0AZ10ugeAy
30d4 AM U3 Al Y

(dv3) weigoid EE]
20uR1SISSY A3Jou] e 108[01d e

:seweJgoid s81UBINSIS SO| UOD 0JBUIP BIIOYY

006€E-87/-0TG 4 WOdqNepswely
(epawe)y ap saiusplisal eied 0]0s)
TOMOd [eaI0IUNiA epawiery

ueld Juswageue|y ageieally e aulleseg
weigold JeAes usalin) e [eOIPSIA ®

HOVIY ® vYy34/34V0 e

'seweJgold saqusIngis So| U0 oJaulp eiloyy

0005-€7.-008 4+ W09"39d

VA3AVv1v 3d 0OAVANOD
- VIOYH3IN3 3@ S340d33A0Ud

S9|_UOIDIPY SOSINIY

*(s)osalibui ap ajw)|/seyned se| uod ejdwno
anbune ‘oloysusq un eliqioal anb Jeznueseh
sowspod ou oJod ‘pnuoljos ns Jejussaid
sowlepuswooal 97 ‘BOIJO Sew pepisedsu
e| uod saseboy e Jopuaje eled oueyond ueld
un ajuabIn ejse ‘dy3HIT7 op solyausq esed
epuewap ueib eun A sopejiwi] Sopuo) e opigeq

Gc0¢ VYHVd 1VIO3dS3 OSIAV

*SOUaW O sSoUe 0JUld 3p Soulu
o/A sepepioededs|p uoo seuosiad ‘(soue
+Q9) SaloAew uod salegdoy e pepliold
uo9 ‘elgiaus ap S01S09 SO} ap Salegoy
B sopeullsap ueas dy3H|7 Sopuoj so|
anb agIxe |eJopay) A9 el ‘sewapy dvIHIT
ap |eJopPa) 0S8IZUI Bp BlWI| |9 J19pIIXd
uls ‘e1ue01jos Jegoy |ap 01NIq |ensuswl
0S8J3Ul |9 Us eseq as pepl|iqigale e
¢&dVIHIT 8p o1doyauaq un eied a|qI39|s Aog

's001|gnd (S)0I12IAI8S SNS ap

Jopsanoid |e ‘elulolljed ap opeisy |9 Jod

opeged ‘oliepuales oue Jod ‘oolun o3ed

9p ololauaqg un 4egiolo spand dy3IHIT
W e dyaHIT epnfAe saw ow0)?

'so|qI89|2

$9Je30Y B UoloezZIeWI|O 9p SOIJIAISS

uoo JepnAe apand usiquel dv3HI

‘|lednieu seg,/peplolnos|e ap einioe)

ns Jeged eled sosaldul soleq ap saiedoy

e elouslsise epuliq anb sajelapa) sopuoy

uoo opeloueuly eweigold un sa dyaHI
&dV3HIT S8 and

Sajuandal{ seyungaid

S0



‘(jemoe

Ysai|en ap ugjoeollian opusAnjouj) osaibul

3p ugIdEjUBWINOOP d8A0Id Jeboy ns Is opLienbal o
(elunipe) oyses A oselbu| ep uoeOIIS) GEYASD
ewJo;} e| TBJS[AUI00 Uaqap osaibul ap egsnid

Jeanoud ‘'uspand ou o ‘usuayy ou enb saiebon
¢SOS3IHDN! ON

‘se|elielew

ap afe|o1081 /P S8|ENIOR SO0qI08. ‘Seyds) A
Sepepliued 0pudAN|oUl S8|BUOISEI0 /SOpERLIEA
sofeqes ap L1I0SS BLIR) ono

*0 A T 9Inpayds uod ‘opeyos) A opeuly

00T ewlo} ‘a1ualoal (Sew un) |eLo1sIH os|dwaoiny

‘seinioey sns Jeged op Jrig ON JOAe) Jod

‘'Sapepln ep
eluUSNO Ns us afe|yeu as ololsuUsq |o anb selue seuewss
01-g owlujw ap osaoo.d ap opouad un ajsix3 J1ON

lenpiaipu]
‘(e)osodss ‘salousw
ap uglouaInUe

‘uglousINUBW 3p J0paanoid [op epeyda)
A epeuly e1ied 0 ‘onbayd ‘91400 e| op UapIQ

osjdwssaq
‘pepiloedeou)
Jopeleqelp

|e ugioesuadwo)

*0loljauaqg ap
e1ed 0 soged ep |el0oisly ‘enbayod ap ugje]

"'sopegau Jas uapand ueolyijes

sosaldul sajend sasegoy soungly *0109)
us e1se oueloud uejd un epuewsp eye A
sope}iwi| Sopuoy e opigaq TVIdIdSI OSIAY

*(010841p 0yIsodep uo9)
ooueq ep |euoisiy/snbayo ap eidoo ‘jelioisiy
‘UQIOBOIJIIBA 8P B1IED ‘UOIDJY 8P OSIAY

V9 /% xSMHOMIED

‘lenjoe ojolyauaq sp e1ed o
‘anbayd ap uolel ‘epIA ap oldyausy op Ble)

Syyl ‘sapepijenuy
‘sauolsuad

. 8G'8//.'8% 0T
uojopoj|de
ns uoa opinfaul 99°'G6S‘8% 6
19s aqap oldysuaq
a)sa ap eqanid GLTTV'8$ 8
*0sai3ul ap eing T
B| 9P SO1USXD 16°'62C'8$ L
Uuos SYHOMIVI 00°270'8$ 9
o/A ysaiqjen
opusiqgloal 8G'TL0'L$ g
aluswienioe
euosJad GZ'960'9% 1%
eun sp owlujw T _
uod saJeg0H €8'0cT'a$ €
UQIDABOXT TY'SYT've z
00'0.LT'E$ T
0sal3ul ap eing
el Jopaoxa apand (o1n4q) jensusyy | Je8oH sp
OU 1ES0U NS4 4 0s2.i3u| owixep ouewej

Gc0Og 0saJduj ap einy

souelalan
ap soloyaua(
dSS/ISS ‘IdSS/VSS

0101}auaq ap BRI 0 (03094p 01sodap
opuedipul) oleaueq |euolsiy/anbay)

'seyoaj/oponiad |8 uod ‘oiniq

oliejes |8 uoo Jopesidwsa |ap |el01s|y/eried
0 ‘(sauojel g = |euewss-iq ‘sauojel

¥ = |[euewas) SSW Un ap anhsyod ap ssuojel

(+8T salohew)
opeuen 0sa43u|

ELFEINE SIS

3P SVId0D 1919W0%

SVIOT YviANT 070S
‘ugloeallde ns ep seIp O 8p 04uap 0pegiolo 1as aqad

B sos3yoNiIasoiNaInwnooad B

/oueles

810°SownI0ads ¢ ¢apueid enaj ednop?

"elual ] US opInjoul |

S8 anb jensuaw ejgisus ap ejuay
|10} 01S0D |© OpUBWIIUOD us sepinjouj
ayuage /ouelaidoid |ap elie) sapepl|in
‘peploLyosls /sed | (4o18WIQgNS)

8P S01S09 0pUBRIISOW 0qI08yY | Jel|IXny lopejuo)

‘seuided se| sepo) ap eldo) | eigioul (s)erusny

“OI[IOTWIOP OJOS UN US 0JDIAJ9S 9p selp

CC owlulw A ‘elusnd sp osownu ‘(jersod efeo ou)
010IAJSS 3P Ol[IoIUIOopP ‘BlUSBND Bp aiquiou U0 ‘(selp
0¢ sown|n)SaTuaoal sew ejdiaus ap (s)einoed

< vI943N3 30 SO1S0D 3d vgIndd €

01/SINba. 8158 8p SOIUBXS +0Q9 3P SAIOABIN «
‘uoloezijelnieN /ejuepepn|d ap opedyiIa) e
(e0l|A)) |eB07 S1usUBWIBd DlUBpPISaY Bp L1alie] e
(osiop

A 81uauy) Jenjiw a1usipuadap ap o eidoid Jeyjiw gl e
VSN ap auodesed ap e1afiey o a1iodesed e
, JO1ONPUOD 8P OSIWIdd e
Kerrers ngu1 ap o [e1e1se | e

*9/qeldaooe ss oue un ejsey epelidxs dJj

@ o104 uoo jeroyo a1 @

ss|qe1dady sojusindog ap sojdwal7

*S0}|9NASp URISS 3| ON
'STTYNISIHO SOLNTFNNI0A YVIANT ON
Jegoy |9 0go1 ap 0SaJ3ul 9p SOUBWNI0Q B
el3Jaug ap s01S0) ap egan.d
ajueoj|de |sp ‘0104 UOD ‘|elolo | O
OIFTdWI0D ugioedlldy ap ouenuio] X
:21uaing|s o] Jinjoul JFF@ uoloeolde ng
sopuanbay sojuswindoQg

‘llewa 0 094109 Jod elsandsal/snielse Jeladsy ¢
"WoIA1ddVdYIHITYO Jod eau)| us
Jeaijde o ‘081409 Jod soplianbal sojuswinoop
SO| SOPO0} U0 eja|dwod ugedide 2| J818WOS  *S
*S01]oNASp UEI3S 9] OU S9[eUlglo SO
'soplenbal sojuswnoop so| ap seidod efeq °g
‘ugjoeolde eun eled wniyoads e swe|]
‘uoloed||de ap olie|nwioy) |8 opoy} Jejeidwioy T

:dV3HIT eJed Jeojjde eied sosed

Sl



8J0'sownnoadg 00€0-T88-0TS

"ONI ‘SEDIAYES ALINAWWOD

NNYLIOAd

LTEV-0VSY6 VO ‘plemiey
LTEY X0g Od

dV3aHI

S99IAJ8S AJUNWWO) wnoadg

nyy Sueg

I O\@QQ _
WooA|ddydyIHTYO :Butw uaiy

U eno uop new dop

dVIH|IT S suep
uonw epawely uvng uegp 1o
0Yo yuep 29nq 3uiy uvp FU.ony

dV3iHIT

suon ueN 041

OH yulil suonyy
yuiy uoniy oyo A4 Suep yoen

PCTOTT N3y IA

10y ex dg| 9o s
1] BUQUO 9P URIY1 UBYL 10y Wey) eA
ue ugl} uglp 108 ‘a0yy ons e Wy 398UU0)
‘egu 91 engu uedu/weld
9p uglu oed 10Nn3uU 0yo yuep
wel wa:\_._. uenpd ea oBg UBNQO deyy uopusrsid

© d9ny onuy eA utw ughy 00y doT lled

‘lJoung pue ‘uojueses|d ‘aloWJsAIT SIEEIV

‘ulign@ e} eyu Uy oel3 Uug eng  Uo S|es|N
‘epawiely ugnd weu ugjw ea

3unJy ugiw ‘orq URIW deyy 9 uslu 0ed SEE

1ongu oyo yuep don oni) ue enq oeH sloluas

epawiely ugnQ 9 19n] +09 LoNgu oyd
yuep winioads 181 yuy Suonyd oen

£TTE-669-€E8 + Bi0ABIouTEAY
(3063 el epf 091} ASTSUT AUNIUIOY BAY

(dv3) weidoud
aoue)sIsSsy A3Jou] e

ERVE
100/0.d e

:Aeu yuuy Buonyo oed 1A UN Wi 1911

006€-87/-0TG 4 Woddnepawely
(epawely oud yueyy ugp no oyos yueq)
JToMOd Tedioluni epawiely

ueld uswaBeuey ageieally e aulleseg
weigoid JoAeS usaln) e [eDIPaIA @

HOVAY @ Vy34/3dv0 e
:Aeu yuiy Buonyo 020 19A U3 WM 111

000G-€77.-008 4 Wo0d'3od
(3%9d) Auedwod dd9[3 R SBY JijIded

VAIWY IV
NVNO O ONONTONYN d¥2 DNND OS 00 OV

ugAngN ey

"dgyu Nyl QA UM NP 1P Yul} QA 98} ugAnBu
oe0 Bun dep ueq 1Yy vo Aegu 011 9y oeq wep
92U} Suoyy Bunyu A Buep ueq YoIyy UANYY
_,9 suny) "reyu 3uodsy uenb ned NYu 09 \_@bw:
Bunyu 1A otyd ugn N YoBOy 94 AyIHIT
9A 0BD NED NYU BA 9yd uey nyd cc\_\co Anb oQ
Gc0c¢ INYN OHO ._.m:m om\m ovd ONQHL

"SUQNX 01 10N G M) WS )
otoy/eA 181 19Anyy 1enBu ‘(1on1 09 uan)
10N 0BO 10NSU 00 YuIp IF 0y 98D ULI} NN
‘0B guon| 3ueu Jyd 1Yo ea Qmﬁ deyu nyy
09 yuip el8 oy 98d oyd yuep dy3H|7 £nb
neo ngA Bueq ugll 1¢n| ‘es 103N dvIHIT
, deéyu nu3 Bugy o} UgANZU enb JonA
241 Suouy ‘uop dou yuip erd oy enod Buey}
~ Buey déyu nyy Bugy Ugl} BAP UL N2IG
? ¢8uouyy
dV3IHIT 043 0y ugyu udy nYIp np 09 1o}

*uop dou 10ngu end eg 1yy dLoy /e

udIp deo 8und A1 3ugo oyo ‘eluioylen

Bueq non m don o) UBOY Yuey) oYY

YuIy 1onp “WEU 19w Ul J0W Ugo} Yuey

o1 9y 10 onyd dgo Buno 3uy 09 dyIHIT
&oeu Y1 nyu 10} dnis dvaHI

"UdD| NYIP
np yuip eis oy oo oyo Jyd ugiw yuip
eIg 191 10y} A ydip oeo dnig 0.3 9y 00
BUNO dVIHIT UBIYU 113 39p 1uy dtoy/en
UIp Jyd 1Yo ugol yueyy 043 oy oonp deyy
deyu nuy 00 yuip eIg oy oed dnig O 1e)
gueq ugll op yui uonyo 10w e| dyaHI
18 el dV3aHIN

déo Suony] 10H ned 2e)

52



(101 Uy ysaiH/en
yuw oex wog oeq) dvyu nyy 2 n3y jex dvo Juno
ubq nau Apis dou 09nq 1vq Suoyy (A Buep uop
08y} Wigk) Jud 14D 7% déyu nyl UBYN Bunyd gt

dsd uop ngw wIp reyd deyu nyy Sunyd Sueq
dgo Buno Buoup otoy 9y BuQuy Yuip el oy oed

¢dVHN NHL 00 9NOHY

1B} UQIY le| ualq ‘Buguy) AeBU eA un

0S 1A 18A 18] 991A BUQD 080 04 NBU Ny | oeuy

*0 9INPaYIS + T 8|Npayos
+ (Yeyu 1ow) SUBGTABST BA A7 TG0

00T uop ogoy ‘(Sueyy T) |euinol/ie8paT yueop yuiy 1nj

"ueQ end uop eoy el} gungu HNQHY SuQ| INA
"UdI Ul uBOyy |8} O8O 0yo Sunp

de 20np yu Juonyo end yaj 19| 0.0 1Yy 09N}

uen) OT-8 | NIU3 193 A X Ul 10y :NHD IHD

1942 M 1 QU3 90 dBYU NY3 A UL NI
np yuip ein "Suip un Juep ugn nn yoeoy 9y
UgUu 0Bd NEd NYU A QU uey nyd yuiyo £nb o

"SUBYT ABSU BA 7 110 e
guonp dvo ugn vy jon3u eno nyy ogoy
‘%o8yod ooy ‘ue Q) Ny |

ueyu

20 /8UQUD/OA/uod
lonu deo 4]

“dan ddiysu
on} 113 Ugh USIY 9ul Yueq eyu Agi8 0oy | Teu1/181 19Anyy deo
d31yBu 1eY1/381 39Anuy Buony fya nyy | o4 “*dwoD IaxIom

“dgiy o1y 103 UYN UAIY QU3 Mueq BYU

Ke13 ooy <0\mxm0>>_mo Buony Ay YL | VD /%« SHYOMIED

ao; ony 1ng ugn udly oy
ueq eyu AeI3 ‘jop uoiy m:b.:c ay) ny |

Svy| ‘seiinuuy
‘nny Buon

" Buep 8G'8..'8% 0T
uop 1A 3uno
deo Juno oonp 99'G6S'8% 6
reyd syyomied . \
SE0U /EA SLTTY'8$ 8
ysaid|ed A (Aesu 16'622'S$ J
0¢g 8uQA uon
dgo 20np) 1Y | 00 140'8% 9
udly Bunyo Sueg
"déyu nyy on uep 8G'TL0LS S
guony 0o ulw _
dLou/en ysalied £8°02T'S$ €
ugyu 3uep udly
1oN3u 30w eyu Y TV'ShT'v$ Z
09 yuip 13 Suouy
197 1BOBN % x 00°047°e$ T
s« dBYU nuy uep Sueyy
guony enb 10nA | Suey yuip eid yup eis
50Mp FUOYY utq 0y (nuy o9ny) 0y Suon
) . déyunyy Bugl | 1on3u 9g
enod yuip eig oH ’ ’

deyN nyl ugqg SuonH GZ0T

sjjouag s,ueialep

"10] onyd nyy dss/Iss
9BOY Yueq gyu Buiosyd 01 Agln 1aSS/VSS

“Buon| eay AeBu eA U 9s Bugy

19A A1 BuQd 13 nyy oBOY AwQBm\AmQ =
ugl 10w ugn) g ‘sqnisAed { = ugni Suey) (19n1 +8T)
8ueys T Buon Buon| Azl Buonj uglL

B OVS Nvd D "TEqU Ny 1601 98

OVS NVg 119 IHO
‘uop dou AeSu 1 k] Aesu og m:o\, Suouy dpo 20mp jviyd

] dVHN NHL OL AYID B

810°59WIN1P3AS ¢ {UoY ug| Ui ugy

*ueq end gueyy Suey suon|

Bugu Jyd 1yo oeA yuil 3s any)
U1} 9S BU9} 0J hau ues Juop g
Al uenb 1on3u/eyu nyo N nyy

eyu
Ny ugn guon
4oJ u3l] wieB oeg

yoJ uiL
"udIp/es Jyd 1yo tej uglg | nyd 0@ 9H 8ueg@

fuony
gueN ueouy lel

"uop eoy JueJ} 0gd €0 |

”mco, OVS NV4 19

"0 Ueq NN

NI} NO Lou 30U 0yd 1Yo A yoip Bunp

ns AU ZZ 1Byu Y BA 1Yl ULy UBOYY 181 0S ‘(USIp nng

ny) doy 00 BUOUM) HA YDIp 1Y BIp “UgY 09 IByd “(enb

AeBu og Buol}) TEUU AYG NVD Suon| Sugu uop eoH
© HNONTOHNYNNOGVOHAVID &

uny 12y npa ngA Sudt dep uvo Suuy 19N} +09 191EN
"yoi1 deyu /yoiy oonb cmcc 3unyo \Am_o °
nJ} Suenyy ayL e
(nes eA 09nJy 12W) 10p uenb oeA 20NY)
ayd 1on3u eno | ay} oLoy Ay BoH 10p uenb q| e
NIUD Oy QU3 0BOY £Y BOH NYIYO OH
i ox lg| Sueg e
M oeq 0g ogoy Sueg gL al 9uL e
«UDY 2 AeSU nes weu T ubyu dvyo 9.01p uny 12y qj
. d¥O 9NNJ AX VOH 1Hd HNJHO - HNY 0D al .

UBYN dgyo nIr

"1¢] 21} 200D BuQuy 95 Q) Ae1

209 NHIT IVL [29 9N.QG NIX
yuip e18 Buon deyu nuyy 3 Aei8 vO 1V1
Buon| ueu uop eoy Aeiy
deo Bund £y eoH nyd yuyo op yue oo\o_
uop new yueyy ueoy

ol 24

Aep nes ngip Bunyu w3 oeq [YHJ YugYl Ugoy uop nep
RIYL ueg ndr iej

7 lel nq 1yl 1eooen

‘llews ogoy nyy enb ugnyy deyo oeg Uyl QUO "
"WooAlddydyaHITYD 1€} Butw
uaa} A Buep ogoy udlp Nng enb 191Uy ULD NYI
Ie] 0B BO 18} BA D APP UQIP BP UOP NBW N9 "g
“Te[ ©J1 00Tp BUQUY
357508 Ueg "191y} Ued ndI| |8} 0O diyo oeg g
"uop ngw ugd ueq nau wnoads 2% ugl| uIx
M Sugp uop npw yueyy ugoy T

:dV3HI1 Ay Sue@ ueq Suony




uj ubis

J
o

2 mou Alddy

Sp|oyasnoy swodul-moj| Jo4 djay awij-auQ

(dVIHIT) wpiboud 2oubysissy
AbJaug swoH awodu| Mo

weibold douelsissy ABIsug sWoH sawodu| MoT| ¢ SDUBISISSY |eueul]

m_, m m nuapy
A mwmma:OQ ; —

a4



"(dsD) wswdojars pue se1A1eS ANUNWIWOY) JO Judwiedad BIUIOINRY) BU) AQ USDSIOA0 S1}| e
‘welboud soueisisse papuny A)etapa) e st dvyIHIT e

wpJaboud papuny A|pispay) D S|

uonezioyijeaM sWOH e

ua1p1iyd BunoA yum sployasnoH o sapuabiaws
pagesip 9yl o Bulusreauyy-a4) paye)as-Abiaug o
Aep@ syl o sao0u yonys AN o
. Buipn)pul ‘sneys a1geIBUINA e 'Se Yans Sisud pajelal
SWOOU| puk pasu 1sa1ealb ay| e -ABisus jenuspisal ypm diay Adusbiawg e
:uo paseq syuedndde azpuoud osie Aew 4vIHT wswAed )19 Annn jenuapisal Yyum disH e
paau jsajpalb Ag djay jo sadA} Jusuayip sio40O

¢dVIHIT SHIBYM



"UOIJBWIOJUI DIOW 10J MOYBQ 3USHaM S uoneziueblo ue USIA
‘Swelboid uno Jo 1o 1sow ayy 3196 noA dyay 0y suoneziuebio paseq-Auunuwiwod UM syuom 3oafoud ay |

'SI2WO0)SND BWODUI-MO] FOd 19344 1B} SBNSS| SIDA0D J08[01d ddueny d1631ens ay |

}23fo.ud 9oupl||y d1634011S 399

2 dV3IHIT Inoge aiow uiea

JuaWdolaAs( 1 S92IAISS AYuNWWO) JO JusWIeda( BILIO4IED) BYL HSIA "SUNUO S)IE19p PUL. 0S| UED NOA

'sappuabe buneddijied 4o 3sn e pue sauNdPING aWodul dyJH|T 104 E299-579-998-T 18ld

¢olqibie | wy

‘Alnigejieae Buipuny pue uoned0) Ag Alsea Aew syuswiAed gyJHIT e
"elulojne) Inoybnouyy sapusby uondy TE Ag palaisiuiupe siy| e

iy



PROGRAM

WHAT IS IT?

The Affordable Connectivity Program is an FCC program that
helps connect families and households struggling to afford
internet service.

The benefit provides:

= Up to $30/month discount for internet service;

» Up to $75/month discount for households on
qualifying Tribal lands; and

= A one-time discount of up to $100 for a laptop, desktop
computer, or tablet purchased through a participating provider.

WHO IS ELIGIBLE?

A household is eligible for the Affordable Connectivity
Program if the household income is at or below 200% of the
Federal Poverty Guidelines, or if a member of the household
meets at least one of the criteria below:

« Participates in any of the following assistance programs: SNAP,
Medicaid, Federal Public Housing Assistance, Veterans Pension
or Survivor Benefits, SSI, WIC, or Lifeline;

= Participates in any of the following Tribal specific programs:
Bureau of Indian Affairs General Assistance, Tribal
TANF, Food Distribution Program on Indian Reservations, or
Tribal Head Start (income based);

« Participates in the Free and Reduced-Price School Lunch
Program or the School Breakfast Program, including through
the USDA Community Eligibility Provision;

= Received a Federal Pell Grant during the current award year; or

« Meets the eligibility criteria for a participating broadband
provider's existing low-income internet program.

TWO STEPS TO ENROLL

1

Go to AffordableConnectivity.gov
to submit an application or
print a mail-in application

2

Contact your preferred participating
provider to select an eligible plan and have
the discount applied to your bill.

Some providers may have an alternative
application that they will ask you to
complete.

Eligible households must both apply for
the program and contact a participating
provider to select a service plan.

LEARN MORE

o Call 877-384-2575, or
@ Visit fcc.gov/acp



Affordable Connectivity Program

The Affordable Connectivity Program is an FCC program that helps connect families
and households struggling to afford mobile/internet service. See if You Qualify —Visit:
AffordableConnectivity.gov or Call: 877-384-2575.

WHATIS IT?
The benefit provides:

* Up to $30/month discount for internet service

* Up to $75/month discount for households on qualifying Tribal lands; and

* A one-time discount of up to $100 for a laptop, desktop computer, or tablet
purchased through a participating provider.

WHO IS ELIGIBLE?

A household is eligible for the Affordable Connectivity Program if the household income
is at or below 200% of the Federal Poverty Guidelines, or if a member of the household
meets at least one of the criteria below:

« Participates in any of the following assistance programs: SNAP, Medicaid,
Federal Public Housing Assistance, Veterans Pension or Survivor Benefits,
SSI, WIC, or Lifeline

» Participates in any of the following Tribal specific programs: Bureau of Indian
Affairs, General Assistance, Tribal TANF, Food Distribution Program on Indian
Reservations, or Tribal Head Start (income based)

» Participates in the Free and Reduced-Price School Lunch Program or the School
Breakfast Program, including through the USDA Community Eligibility Provision

* Received a Federal Pell Grant during the current award year; or

* Meets the eligibility criteria for a participating broadband provider's existing low-
income internet program.

Two-Steps to Enroll:

1. Go to AffordableConnectivity.gov to submit an application or print a mail-in
application




2. Contact your preferred participating provider to select an eligible plan and have
the discount applied to your bill.

Some providers may have an alternative application that they will ask you to
complete.

Eligible households must both apply for the program and contact a participating
provider to select a service plan.
Learn More

Call 877-384-2575 or
visit fcc.gov/acp

List of Affordable Connectivity Mobile Phone Providers:

Assurance Wireless — Tmobile Network
https:/lwww.assurancewireless.com/
1-888 321-5880

Metro by TMobile:
https://Iwww.metrobyt-mobile.com/benefits/affordable-connectivity-program
Call 888-8METROS8 (888-863-8768)

AT&T
https:/Iwww.att.com/help/affordable-connectivity-program/
1-866-853-0415
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