Chapter 19
EMERGENCY HOUSING VOUCHERS
Effective July 21, 2021

INTRODUCTION

This chapter describes the HUD regulations and PHA policies related to the Emergency
Housing Vouchers (EHVs) as outlined in PIH Notice 2021-15.

Part I: Overview of the Program. General overview of the EHV program and goals.

Part II: Eligibility and Admissions. Policies related to eligible families and admission into
the EHV program.

Part 1ll: Continued Occupancy. HCV Policies will govern the EHV program.

Part IV: Termination and Reissuance. Policies related to termination and reissuance of
EHV program vouchers.

PART I. OVERVIEW OF THE PROGRAM
19-LA. OVERVIEW

On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021 (P.L.
117-2, hereafter referred to in this notice as “the ARP”) into law, which provides over $1.9
trillion in relief to address the continued impact of the -COVID-19 pandemic on the
economy, public health, State and local governments, individuals, and businesses.

Section 3202 of the ARP appropriates $5 billion for new incremental EHVs, the renewal
of those EHVs, and fees for the cost of administering the EHVs and other eligible
expenses defined by notice to prevent, prepare, and respond to coronavirus to facilitate
the leasing of the emergency vouchers, such as security deposit assistance and other
costs related to retention and support of participating owners.

Under PIH Notice 2021-15, in May 2021, HUD allocated 70,000 EHVs to public housing
authorities and issued guidance on the administration of these EHVs. The AHA was
allocated 57 EHVs. The AHA cannotreissue any turnover EHV after September 30, 2023.

All other sections of this Plan apply to EHV unless explicitly stated otherwise in this
chapter or HUD regulation or guidance. COVID waivers applied to the regular HCV
program that are eligible to the EHV program will be applied to EHV. These updates are
posted on the AHA’s website if in effect.

19-1.B. FUNDING AND USES OF FUNDING
Funding and its approved uses are spelled out in PIH Notice 2021-15.



ADMINISTRATIVE FEES

Administrative fees received for EHV can only be used for EHV and must be recorded
separately for the Administrative Fees of other AHA programs.

e On-going monthly administrative fee: received to administer the program
calculated the same as under the Housing Choice Voucher program

e Preliminary Fee: single, one-time payment

¢ Placement Fee/Expedited Issuance Reporting Fee: one-time fee received for
initial lease-up of each EHV. Amount depends on time to lease.

e Service Fee: one-time fee for each EHV allocated.

At the recommendation of the Director of Housing Programs and with the Approval of the
Executive Director or designee, one-time administrative fees may be used for other
eligible expenses (see next section).

QUALIFIED ACTIVITIES FOR ONE-TIME ADMINISTRATIVE FEES

Each EHV household shall be eligible for up to $3500 of services; choice and
provision of the services will be at the AHA’s discretion.

1)

2)

3)

4)

Housing Search Assistance if unavailable through the CoC
a) ldentify and visit possible units including ADA accessible
b) Transportation and directions
c) Rental application assistance
d) Expedite leasing process including payment of leasing related fees
Security Deposit if unavailable through the CoC
a) Security Deposit Assistance
i) Cannot exceed the less of
(1) Two month’s rent
(2) Maximum security deposit allowed under law
(3) Actual amount required by owner for other unassisted units
i) The AHA will pay the security deposit directly to the owner
iii) The owner must refund the security deposit to the AHA at the end of the
tenancy less any amounts retained by the owner in accordance with the lease
and California State law.
Owner-related Uses
a) Owner recruitment and outreach
b) Owner incentive and/or retention payments
i) The AHA will make one-time incentive payments of $2,000 at the lease-up of
an EHV family.
Other Eligible Uses
a) Tenant-readiness services
i) Fees may be paid for customized plans to address or mitigate barriers such as
negative credit, lack of credit, negative rental or utility history or to connect the
family to other resources.
b) Moving Expenses



i) The AHA will pay some or all of the family’s reasonable moving expenses when
the family initially leases a unit with the program.
(1) The family must submit documentation of moving expenses for payment.
i) The AHA will pay for application fees up to $500 per family.
iii) The AHA will assist with the Security Deposit up to the lesser of the following
(1) Actual Security Deposit required by owner
(2) Maximum security deposit allowed under state or local law
(3) $3,000

19-.C. RESPONSIBILITIES UNDER PROGRAM

Agencies with MOU’s with the AHA will refer families according to the terms in the MOU.
The AHA will issue and administer the EHV.

PART Il. ELIGIBILITY AND ADMISSION
19-1L.A. ELIGIBILITY
To be eligible a family must be:

e Homeless;

e Atrisk of homelessness;

e Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault,
stalking, or human trafficking; or

e Recently homeless and for whom providing rental assistance will prevent the
family’s homelessness or having high risk of housing instability.

The definitions for eligibility are found in PIH Notice 2021-15 section 8.a. These
definitions will be used rather than definitions provided in other parts of this
Administrative Plan.

19-11.B. DENIAL OF ASSISTANCE

Section 3-I1I.B Mandatory Denial of Assistance [24 CFR 982.553(a)] does not apply to
EHV, instead the following apply:

HUD requires the AHA to deny assistance to EHV in the following cases:

. Any household member has ever been convicted of drug-related criminal activity
for the production or manufacture of methamphetamine on the premises of federally
assisted housing

. Any household member is subject to a lifetime registration requirement under a
state sex offender registration program

Abusive or violent behavior towards AHA personnel includes verbal as well as physical
abuse or violence. Use of racial epithets, or other language, written or oral, that is
customarily used to intimidate may be considered abusive or violent behavior.



Threatening refers to oral or written threats or physical gestures that communicate
intent to abuse or commit violence.

In making its decision to deny assistance, the AHA will consider the factors discussed in
Section 3-III.E. Upon consideration of such factors, the AHA may, on a case-by-case
basis, decide not to deny assistance.

19-1l.C. REFERRAL TO PROGRAM

The AHA will receive direct referrals from Alameda County’s Coordinated Entry System
(CES) and other non-profit partners only if the CES does not meet MOU deadlines;
therefore, since HUD waived sections of 24 CFR 982.204, the sections (mostly Chapter
4) of this Plan relating to wait list selection do not apply.

A Memorandum of Understanding (MOU) must be executed before the AHA will receive
referrals from partner agencies. These partner agencies will provide to the AHA a
verification that the family meets the criteria of one of the four above categories.

19-11.D. PREFERENCES

e The AHA will not apply the HCV preferences to the EHV vouchers. The referring
agencies will be responsible for determining order of referrals. Wait list will be
ordered by date and time referred. Admission to the EHV program will be on a
first ready, first served basis.

19-IL.LE. VERIFICATIONS AND CORRECTION OF OMISSIONS AND ERRORS

Since HUD has waived program requirements under 24 CFR 982.201 for verifications of
applicants under the EHV program, the AHA will accept documents dated over 60-days
as valid verifications for EHV applicants.

EIV requirements remain in affect for applicants such as searching the Existing Tenant
Search and running a report within 90 days of admission to verify reported income.

If it is discovered that the EHV family did not report income at admission into the
program, the AHA will terminate the family’s assistance. If is discovered that the EHV
family did not correctly report income and the family would still have been eligible for the
program, the AHA will offer the option to repay all overpaid assistance prior to
terminating assistance.

Acceptance of verifications older than 60-days and a certification will not require
additional verification until the family experiences a change in income or family
composition or until the next regular reexamination.

19-Il.F. HOUSING SEARCH



To obtain assistance with an initial (first lease-up) housing search, EHV referrals will be
given contact information for this service once the voucher has been issued.



The AHA will use payment standards set at 120% of the area fair market rents (FMR).
As of June 26, 2021, this sets the payment standards at:

Unit Size FMR 120% of FMR
(EHV Payment Standard)

Studio $1,595 $1,914
1-bedroom $1,934 $2,320
2-bedroom $2,383 $2,859
3-bedroom $3,196 $3,835
4-bedroom $3,863 $4,635
5-bedroom $4,442 $5,330

The selected unit must still comply with all Rent Reasonableness tests performed by
AHA prior to move in.

The AHA would prefer an initial lease for 12 months to assist with housing stability but
will accept a lesser term.

19-1l.G. VOUCHER ISSUANCE

The AHA will issue an EHV family a voucher for an initial term of 180 days. If an
extension for a voucher term of more than 180 days is needed, the regular HCV
extension requirements apply. Please see Chapter 5 Section 5-Il.E Voucher Term,
Extensions, and Suspensions subpart Extensions of Voucher Term for additional
information. The AHA will follow its normal suspension procedures found in Section
5.1I.E of Chapter 5 of its Administrative Plan.

19-Il.LH. PORTABILITY

Portability, moving outside the City of Alameda, will not be restricted on nonresident
applicants, so all applicants may move prior to initial lease-up to any jurisdiction operating
a housing choice voucher program.

The AHA'’s briefing for EHV families will include, along with the normal portability
information, information on how portability will impact the EHV services and assistance
that may be available to the family.

PART lll. CONTINUED OCCUPANCY
19-1ll.LA. APPLICABILITY OF ALL REQUIREMENTS FOR CONTINUE OCCUPANCY
All HCV rules will apply to EHV households, including adding family members.

Waivers in place for the HCV program will apply to EHV if the waiver is eligible to be
applied to the EHV program under PIH Notice 2021-15.



PART IV. TERMINATION AND REISSUANCE
19-IV.A. REISSUANCE

EHV turnover vouchers will not be reissued after September 30, 2023 per PIH Notice
2021-15.

19-1IV.B. TERMINATION

AllHCYV rules will apply to EHV households in reasons for termination by action or inaction
of the family. All HCV rules will apply in the noticing and procedures of terminations such
as offering an Informal Hearing of the termination if the family’s action or inaction caused
the termination.

19-1V.C. TERMINATION OF ASSISTANCE DUE TO UNDER FUNDING

The program has been allocated its full funding through the ARP. When the remaining
EHV HAP renewal funding is no longer sufficient to fully fund all PHAs EHV renewal
funding eligibility, HUD will prorate EHV renewal funding allocations. If EHV funding
received from HUD is not sufficient to cover the HAP of the remaining families, the AHA
will follow all procedures to secure more EHV funding. If after all procedures are followed
to obtain more funding, the funding is still insufficient to cover EHV HAP expenses, the
AHA will terminate assistance in the following order:

e In consultation with any agencies providing supportive services, those families
deemed the most self-sufficient with the resources to maintain housing.

e Families with the smallest EHV HAP payment.

e Families with the longest tenure in the program.

EHV families are not eligible for conversion to a Housing Choice Voucher while residing
in the AHA’s jurisdiction. EHV families are eligible to apply to any open wait lists the AHA
administers, but the EHV does not guarantee the family a place on the wait list. The EHV
family must apply and be processed in the same manner as all other applicants.



