
Outside Agency Referral Services and Assistance

City of Alameda Departments
Alameda Police Non Emergency .................. 510-337-8340
Alameda Municipal Power ............................ 510-748-3900
Alameda Fire Department Non-Emergency .. 510-337-2100
Alameda Housing Authority .......................... 510-747-4300
Alameda Recreation and Park Department .. 510-747-7529
Alameda Library - Main Branch .................... 510-747-7777
                      West End Branch ................... 510-747-7767
                      Bay Farm Branch ................... 510-747-7787
                           Adult Literacy ..................... 510-865-2454

General Information and Referral
Eden Information and Referral ...................... 211
(Cellular: 510-537-2552)
Alameda County Social Services Agency.. ... 510-891-0700
(CalWorks, MediCare, Food Stamps, General Assistance)

Childcare
Alameda Recreation and Park Dept. ............ 510-747-7529
(afterschool and summer care only)
BANANAS, Inc. ............................................ 510-658-7353
(referrals and financial aid for those who qualify)
Alameda Family Childcare Association ......... 510-521-3997
Alameda Head Start/Alameda Family Services 510-865-4500
Woodstock Child Development Center ......... 510-748-4001
HOME Sweet HOME .................................... 510-748-4314

Counseling Services
Alameda Family Services ............................. 510-522-8363
Bay Area Women Against Rape, 24 hr. ........ 510-845-7273
Crisis Support Center ................................... 1-800-309-2131
Family Pathways (formerly Parental Stress) . 1-800-829-3777
La Clinica Fruitvale Dental ............................ 510-535-4200

Conflict Resolution/Mediation Services
East Bay Community Mediation .................... 510-548-2377

Dental Care
DentiCal (low/mod. income dental insurance) 1-800-322-6384
Native American Health Center .................... 510-261-1962
West Oakland Health Center ........................ 510-835-9610
Children's Hospital Dental Center ................. 510-428-3316

Disability Services
Paratransit Transportation Services .............. 510-287-5000
Center for Independent Living ...................... 510-841-4776
East Bay Innovations .................................... 510-618-1580
Alameda County In-Home Aging Support Services
510-577-1900
SSI - Social Security Office .......................... 1-800-772-1213
Four Bridges ................................................. 510-750-8810
Family Resource Network ............................ 510-547-7322
Alameda Special Olympics ........................... 510-337-7111
Workability Program ..................................... 510-748-2359

Domestic Violence
Family Violence Law Center ......................... 510-208-0220
Family Justice Center for Victims of Violence 510-267-8800
Domestic Violence Support Group ................ 510-357-0205 xt. 110
Midway Shelter (shelter services for women/children)
1-866-292-9688
National Domestic Violence Hotline .............. 1-800-799-7233

Education
Alameda Unified School District ................... 510-337-7000
Alameda Adult School .................................. 510-522-3858
College of Alameda ...................................... 510-522-7221
Alameda Family Literacy Project (parenting, ESL, GED)
510-769-7206
CalSAFE Island High (education for parenting teens)
510-748-4024
Alameda Free Library Main Branch .............. 510-747-7777
Alameda Education Foundation .................... 510-748-4008 xt. 105

Health Care
EMERGENCIES ......................................... CALL 911
Alameda County MediCal (health insurance) 510-777-2300
Alameda High Tri-High Health Center ........... 510-337-7006
Encinal High Tri-High Health Center ............. 510-748-4085
AAI Health Services ...................................... 510-521-6078
Asian Health Services .................................. 510-986-6830
La Clinica de la Raza (multi-lingual) ............. 510-535-4130
Berkeley Free Clinic ..................................... 510-548-2570
Central Health Care Center (Homeless Only/Oakland)..510-532-1930
Children's Hosp. Encore Med. Cntr. (Homeless/at risk)..510-428-3885 xt. 5059

Health Insurance
Alameda Alliance for Health .......................... 510-747-4555

Homeless Prevention
Alameda Red Cross (Emergency/utility & Rent Assistance)..510-814-4200
Alameda County Social Services Agency.. ... 510-891-0700

Housing/Emergency Housing/Homeless Services
Eden Information and Referral ............ 211(Cellular: 510-537-2552)
Midway Shelter (for women and children) ..... 1-866-292-9688
DreamCatcher Youth Shelter/Alameda Fam. Svc. 1-800-379-1114
Family Emergency Shelter Coalition (FESCO) 886-5473
Salvation Army Shelter Oakland ................... 510-437-9437
McKinney Vento Homeless Education .......... 748-4008 xt. 124
Alameda Home Buyer Assistance ................. 510-748-5800
Alameda Residential Rehabilitation Program 510-749-5814
Alameda Point Collaborative ........................ 510-898-7800

Immigrant Services
Bay Area Immigrant and Refugee Services .. 510-574-0836
American Legal Services (Low cost immigration help)..510-534-3103
Islamic Center of Alameda ............................ 510-748-9052

In Home Services
Alameda Meals on Wheels ........................... 510-865-6131
Alameda County In-Home Support Services 510-577-1900
Alameda Friendly Visitors ............................. 510-748-0342

Legal Consultation/Advocacy
Alameda County Bar Association Volunteer Legal Services..510-302-2222
Lawyers in the Library (1st Wed. Free) ......... 510-747-7713
Adult Protective Services .............................. 510-567-5894
Child Protective Services .............................. 510-259-1800
Family Violence Law Center ......................... 510-208-0220
Homeless Action Center ............................... 510-540-0878

Mental Health Services
Alameda Family Services ............................. 510-522-8363
Asian Community Mental Health ................... 510-451-6729
Alameda Community Support Center ........... 510-522-4668
Alameda County Behavior Health Care ACCESS
1-800-491-9099
Suicide Crisis Hotline .................................... 1-800-309-2131
Parental Stress Hotline ................................. 1-800-829-3777

Public Transportation
A.C. Transit ................................................... 510-891-4777
East Bay Paratransit ..................................... 510-287-5000
Bay Area Rapid Transit (BART) .................... 510-465-2278

Recreational/Social
AUSD Afterschool LEAPS program .............. 510-337-2461
Alameda Boys and Girls Club ....................... 510-522-4900
Alameda Island Kids (formerly Girls Inc.) ..... 510-521-1743
Big Brothers/Big Sisters ................................ 510-729-5050

Senior Services
Mastick Senior Center .................................. 510-747-7500
SSI-Social Security Office ............................ 1-800-772-1213
Paratransit Transportation Services .............. 510-747-7506

Substance Abuse
Alameda Family Services Drug and Alcohol . 510-522-8363

The following information is provided only as a courtesy lis ting and is not an endorsement  by the Housing Authority of t hese agencies or the
services that they provide. As such, the Housing Authority p rovides no guarantee regarding these agencies or their servi ces. This listing may not
reflect all agencies or servic e available in the Bay Area.


