
 
 
 
 
 
 

 
ADMISSIONS AND OCCUPANCY POLICY 

 
SECTION 20 THROUGH ACRONYMS 

 
 
 
 
 20.0 Terminations  
 
  Glossary 
 
  Acronyms 
 
 
 



ACOP 
Section 20 – Acronyms 
Page 2 of 17 
 
20.0 TERMINATION 

 
20.1 TERMINATION BY TENANT 
 

The tenant may terminate the lease or rental agreement at any time upon 
submitting a 30-day written notice.  If the tenant vacates prior to the end of the 30 
days, he or she may be responsible for rent through the end of the notice period 
or until the unit is re-rented, whichever occurs first. 

 
20.2 TERMINATION BY THE HOUSING AUTHORITY 
 
 The Housing Authority will not renew the lease of any Esperanza family that is 

not in compliance with the requirement to sign an approved Agreement to Cure 
when required community service hours have not been completed. If the family 
does not voluntarily leave the property, eviction proceedings will begin. 

 
 The Housing Authority will terminate tenancy for over-income families, that is, 

families whose household income exceeds 80 percent of the median incomes, 
with the following exceptions:   

 
 Families receiving the earned income disallowance, or 
 Families where the head of household or spouse is elderly or disabled. 

 
The Housing Authority will terminate the lease or rental agreement for serious or 
repeated violations of the lease or rental agreement terms, except when the 
violations are related to incidents of actual or threatened domestic violence, 
dating violence, or stalking against that tenant or a member of tenant’s 
household at Esperanza.  The Housing Authority may evict, remove, or terminate 
assistance to the abuser without evicting or terminating assistance to the victim.  
Such violations include but are not limited to the following: 

 
A. Nonpayment of rent or other charges; 
 
B. A history of late rental payments; 
 
C. Failure to provide timely and accurate information regarding family 

composition, income circumstances, or other information related to eligibility 
or rent; information must be submitted within 14 calendar days of request; 
participants may receive an extension of an additional 14 calendar days; if 
information in not provided within that time frame, the family’s tenancy will be 
terminated. 

 
D. Failure to allow inspection of the unit at reasonable times and after 

reasonable notice; the Housing Authority defines reasonable notice as 48 
hours; reasonable time is defined as regular business hours of 8:00 a.m. to 
5:00 p.m., Monday through Friday; participants who miss an appointment will 
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be scheduled for another appointment; tenancy will be terminated for tenants 
who miss two appointments;  

 
E. Failure to maintain the unit in a safe and sanitary manner; 
 
F. Failure to pay for utilities when specified in the lease as a tenant 

responsibility. 
 
G. Assignment or subletting of the premises; 
 
H. Use of the premises for purposes other than as a dwelling unit (other than for 

Housing Authority-approved resident businesses); the unit must be the 
family’s only residence; 

 
I. Destruction of property; 
 
J. Acts of destruction, defacement, or removal of any part of the premises or 

failure to cause guests to refrain from such acts; 
 
K. Being convicted of manufacturing or producing methamphetamines on the 

premises; any person with such a conviction is ineligible to receive public 
assistance and the Housing Authority must permanently terminate housing 
assistance to the participants. 

 
L. Engaging in drug-related criminal activity.  This includes drug-related criminal 

activity which may have occurred either on or off the premises, and includes 
activities of any family member or guest. 

 
 Any family member who engages in drug-related criminal activity according to 

a preponderance of the evidence, or who allows a live-in aide or guest to 
engage in such activities, will have his or her tenancy terminated.  Evidence 
of such activity includes the following: 

 
 a. Conviction of a felony involving drugs (e.g., felony possession of a 

controlled substance; 
 b.  Conviction of a misdemeanor for the same activity; 
 c. A pattern of arrests for drug use or possession or sale; or 
 d. A preponderance of evidence exists that a pattern of drug use or 

possession or use of alcohol that interferes with the health and safety or 
disturbs the peaceful enjoyment of the premises of others. 

 
M. Violent criminal activity by any Esperanza family member, live-in aide or 

guest, except where the criminal activity relates to domestic violence, dating 
violence, or stalking and the tenant or an immediate member of the tenant’s 
family is the victim or threatened victim of domestic violence, dating violence, 
or stalking.. 
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N. Engaging in activity that results in a family member being subject to a state 

lifetime registration requirement for sex offenders.  The Housing Authority 
must permanently terminate housing assistance to tenants subject to such 
a registration. 

 
O. Non-compliance with Non-Citizen Rule requirements; 
 
P. Permitting persons not on the lease to reside in the unit more than 14 days 

each year without the prior written approval of the Housing Authority;  
 
Q. Engaging in or threatening abusive or violent behavior toward Authority 

personnel; this includes shouting, threatening gestures, direct or veiled 
threats against personnel, following personnel; and 

 
R. Other good cause. 

 
The Housing Authority will take immediate action to evict any household that 
includes an individual who is subject to a lifetime registration requirement under a 
State sex offender registration program. 

 
20.3 ABANDONMENT 
 

The Housing Authority will consider a unit to be abandoned when a resident has 
fallen behind in rent AND has clearly indicated by words or actions an intention 
not to continue living in the unit. 
 
When a unit has been abandoned, a Housing Authority representative may enter 
the unit and remove any abandoned property. It will be stored in a reasonably 
secure place. A notice will be mailed to the resident stating where the property is 
being stored and whether it will be sold or disposed of.  If the Housing Authority 
does not have a new address for the resident, the notice will be mailed to the unit 
address so it can be forwarded by the post office. 
 
If the total value of the property is estimated at less than $300.00, the Housing 
Authority will mail a notice of the sale or disposition to the resident and then wait 
15 days if notice is delivered in person, 18 days if the notice is mailed.  No further 
notice is required, and the property may be disposed of. 

If the estimated value of the property is more than $300.00, the Housing 
Authority will mail a notice of the sale or disposition to the resident and then wait 
days 15 days if delivered in person, and 18 days if mailed, before sale or 
disposition. Personal papers, family pictures, and keepsakes can be sold or 
disposed of at the same time as other property. 

Any proceeds of the sale of the property is used to cover money owed by the 
family to the Housing Authority, unpaid rent and the cost of storing and selling the 
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goods. If there is any money left over, the balance must be sent to the County, 
according to State law. 

Within 21 days of learning of an abandonment, the Housing Authority will either 
return the security deposit or provide a statement of why the deposit is being 
kept. 

 
20.4 RETURN OF SECURITY DEPOSIT 
 

After a family moves out, the Housing Authority will return the security deposit 
within 21 days, or give the family a written statement of why all or part of the 
security deposit is being kept.  Deposits will not be used to cover normal wear 
and tear or damage that existed when the family moved in. 
 
The Housing Authority will be considered in compliance with the above if the 
required payment, statement, or both, are deposited in the U.S. mail with first 
class postage paid within 21 days. 
 
Interest on security deposits paid by families moving out of complexes is set 
aside in a dedicated fund by the Housing Authority for tenant-related 
improvements.  
 

20.5 RIGHT TO INFORMAL HEARING OR GRIEVANCE PROCEDURE 
 
 Residents of Esperanza who have been terminated may use the Grievance 

Procedure for Conventional Housing as outlined in Appendix E, expect in cases 
concerning criminal activity that threatens the health, safety or right to peaceful 
enjoyment of the premises of other tenants or employees of the Housing 
Authority, or any drug-related activity on or off the premises. 

 
 Managed Housing tenants who possess Housing Choice Voucher may use the 

Informal Hearing process as outlined in the Housing Authority’s Administrative 
Plan. 
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GLOSSARY 
 
50058 Form:  The HUD form that housing authorities are required to complete for each 
assisted household in public housing to record information used in the certification and 
re-certification process and, at the option of the housing authority, for interim 
reexaminations. 
 
1937 Housing Act:  The United States Housing Act of 1937 (42 U.S.C. 1437 et seq.) 
(24 CFR 5.100) 
 
Abusive or violent behavior:  verbal as well as well as physical abuse or violence 
toward Housing Authority staff or other residents.  Use of expletives that are generally 
considered insulting, racial epithets, or other language, written or oral, that is 
customarily used to insult or intimidate, may be cause for termination or denial.  
Threatening refers to oral or written threats or physic 
al gestures that communicate an intent to abuse or commit violence.  Actual physical 
abuse or violence will always be cause for denial or termination of assistance.  
 
Adjusted Annual Income:  The amount of household income, after deductions for 
specified allowances, on which tenant rent is based. (24 CFR 5.611) 
 
Adult:  A household member who is 18 years or older or who is the head of the 
household, or spouse, or co-head. 
 
Allowances:  Amounts deducted from the household's annual income in determining 
adjusted annual income (the income amount used in the rent calculation). Allowances 
are given for elderly families, dependents, medical expenses for elderly families, 
disability expenses, and child care expenses for children under 13 years of age. Other 
allowance can be given at the discretion of the housing authority. 
 
Annual Contributions Contract (ACC):  The written contract between HUD and a 
housing authority under which HUD agrees to provide funding for a program under the 
1937 Act, and the housing authority agrees to comply with HUD requirements for the 
program. (24 CFR 5.403) 
 
Annual Income:  All amounts, monetary or not, that: 
  

A. Go to (or on behalf of) the family head or spouse (even if temporarily 
absent) or to any other family member; or 

 
B. Are anticipated to be received from a source outside the family during the 

12-month period following admission or annual reexamination effective 
date; and 

 
C. Are not specifically excluded from annual income. 
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Annual Income also includes amounts derived (during the 12-month period) from assets 
to which any member of the family has access. (1937 Housing Act; 24 CFR 5.609) 
 
Applicant (applicant family):  A person or family that has applied for admission to a 
program but is not yet a participant in the program. (24 CFR 5.403) 
 
Assets:  The value of equity in savings, checking, IRA and Keogh accounts, real 
property, stocks, bonds, and other forms of capital investment. The value of necessary 
items of personal property such as furniture and automobiles are not counted as assets. 
(Also see "net family assets.")  
 
Asset Income:  Income received from assets held by family members. If assets total 
more than $5,000, income from the assets is "imputed" and the greater of actual asset 
income and imputed asset income is counted in annual income. (See "imputed asset 
income" below.)  
 
Certification:  The examination of a household's income, expenses, and family 
composition to determine the family's eligibility for program participation and to calculate 
the family's share of rent. 
  
Child:  For purposes of citizenship regulations, a member of the family other than the 
family head or spouse who is under 18 years of age. (24 CFR 5.504(b))  
 
Child Care Expenses:  Amounts anticipated to be paid by the family for the care of 
children under 13 years of age during the period for which annual income is computed, 
but only where such care is necessary to enable a family member to actively seek 
employment, be gainfully employed, or to further his or her education and only to the 
extent such amounts are not reimbursed. The amount deducted shall reflect reasonable 
charges for childcare. In the case of childcare necessary to permit employment, the 
amount deducted shall not exceed the amount of employment income that is included in 
annual income. (24 CFR 5.603(d))  
 
Citizen:  A citizen or national of the United States. (24 CFR 5.504(b))  
 
Consent Form:  Any consent form approved by HUD to be signed by assistance 
applicants and participants for the purpose of obtaining income information from 
employers and state wage information collection agencies SWICAs, return information 
from the Social Security Administration, and return information for unearned income 
from the Internal Revenue Service. The consent forms may authorize the collection of 
other information from assistance applicants or participant to determine eligibility or 
level of benefits. (24 CFR 5.214) 
 
Covered Families:  families who receive welfare assistance or other public assistance 
benefits from a State or other public agency under a program for which Federal, State, 
or local law requires that a member of the family must participate in an economic self-
sufficiency program as a condition of assistance (i.e., Esperanza residents). 
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Dating Violence:  As it relates to VAWA, violence committed by a person who is or has 
been in a social relationship of a romantic or intimate nature with the victim, and where 
the existence of such a relationship shall be determined based on a consideration of the 
following factors:  1) the length of the relationship, 2) the type of relationship, and 3) the 
frequency of interaction between the persons involved in the relationship. 
 
Decent, Safe, and Sanitary:  Housing is decent, safe, and sanitary if it satisfies the 
applicable housing quality standards. 
 
Department:  The Department of Housing and Urban Development. (24CFR 5.100) 
 
Dependent:  A member of the family (except foster children and foster adults), other than 
the family head or spouse, who is under 18 years of age or is a person with a disability or 
is a full-time student. (24 CFR 5.603(d)) 
 
Dependent Allowance:  An amount, equal to $480 multiplied by the number of 
dependents, that is deducted from the household's annual income in determining 
adjusted annual income. 
 
Disability Assistance Expenses:  Reasonable expenses that are anticipated, during the 
period for which annual income is computed, for attendant care and auxiliary apparatus 
for a disabled family member and that are necessary to enable a family member 
(including the disabled member) to be employed, provided that the expenses are neither 
paid to a member of the family nor reimbursed by an outside source. (24 CFR 5.603(d))  
 
Disability Assistance Expense Allowance:  In determining adjusted annual income, 
the amount of disability assistance expenses deducted from annual income for families 
with a disabled household member.  
 
Disabled Family:  A family whose head, spouse, or sole member is a person with 
disabilities.  It may include two or more persons with disabilities living together; or one or 
more persons with disabilities living with one or more live-in aides. (24 CFR 5.403(b)) 
(Also see "person with disabilities.") 
 
Disabled Person:  See "person with disabilities." 
 
Displaced Family:  A family in which each member, or whose sole member, is a person 
displaced by governmental action (such as urban renewal), or a person whose dwelling 
has been extensively damaged or destroyed as a result of a disaster declared or 
otherwise formally recognized pursuant to Federal disaster relief laws. (24 CFR 5.403(b)) 
 
Displaced Person:  A person displaced by governmental action or a person whose 
dwelling has been extensively damaged or destroyed as a result of a disaster declared or 
otherwise formally recognized pursuant to Federal disaster relief laws. [1937 Act] 
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Domestic Violence:  As it relates to VAWA, a felony or misdemeanor crimes of violence 
committed by a current or former spouse of the victim, by a person with whom the victim 
shares a child in common, by a person who is cohabitating with or has cohabitated with 
the victim as a spouse, by a person similarly situated to a spouse of the victim under the 
domestic or family violence laws of the jurisdiction receiving grant monies, or by any 
other person against an adult or youth victim who is protected from that person’s acts 
under the domestic or family violence laws of the jurisdiction. 
 
Drug-Related Criminal Activity:  Drug trafficking or the illegal use, or possession for 
personal use, of a controlled substance as defined in Section 102 of the Controlled 
Substances Act (21 U.S.C. 802.  
 
Economic Self-Sufficiency Program:  Any program designed to encourage, assist, 
train, or facilitate the economic independence of public housing and Section 8-assisted 
families or to provide work for such families (e.g., job training, employment counseling, 
work placement, basic skills training, education, English proficiency, workfare, financial or 
household management, apprenticeship, and an other program necessary to ready a 
participant to work (such as substance abuse or mental health treatment).  It also 
includes any work activities as defined in the Social Security Act (42 U.S.C. 607(d)). 
 
Elderly Family:  A family whose head, spouse, or sole member is a person who is at 
least 62 years of age.  It may include two or more persons who are at least 62 years of 
age living together; or one or more persons who are at least 62 years of age living with 
one or more live-in aides. (24 CFR 5.403) 
 
Elderly Family Allowance:  For elderly families, an allowance of $400 is deducted from 
the household's annual income in determining adjusted annual income. 
 
Elderly Person:  A person who is at least 62 years of age. (1937 Housing Act) 
 
Extremely low-income families:  Those families whose incomes do not exceed 30% 
of the median income for the area, as determined by the Secretary with adjustments for 
smaller and larger families. 
 
Fair Housing Act:  Title VIII of the Civil Rights Act of 1968, as amended by the Fair 
Housing Amendments Act of 1988 (42 U.S.C. 3601 et seq.). (24 CFR 5.100) 
 
Family:  includes but is not limited to a family with or without children; an elderly family; 
a near-elderly family; a disabled family; a displaced family; the remaining member of a 
tenant family; and a single person who is not an elderly or displaced person, a person 
with disabilities, or the remaining member of a tenant family. (24 CFR 5.403) 
 
Family Members:  All members of the household other than live-in aides, foster 
children, and foster adults. All family members permanently reside in the unit, though 
they may be temporarily absent. All family members are listed on the lease. 
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Flat Rent:  A rent amount the family may choose to pay in lieu of having their rent 
determined under the income based method. The flat rent, established by the Housing 
Authority, is set at the lesser of the market value for the unit or the cost to operate the 
unit.  
 
Full-Time Student:  A person who is carrying a subject load that is considered full-time 
for day students under the standards and practices of the educational institution 
attended. An educational institution includes a vocational school with a diploma or 
certificate program, as well as an institution offering a college degree. (24 CFR 
5.603(d)) 
 
Head of Household:  The adult member of the family who is the head of the household 
for purposes of determining income eligibility and rent. (24 CFR 5.504(b)) 
 
Household Members:  All members of the household including members of the family, 
live-in aides, foster children, and foster adults. All household members are listed on the 
lease, and no one other than household members are listed on the lease. 
 
Housing Assistance Plan:  A housing plan that is submitted by a unit of general local 
government and approved by HUD as being acceptable under the standards of 24 CFR 
570. 
 
Imputed Income:  For households with net family assets of more than $5,000, the 
amount calculated by multiplying net family assets by a HUD-specified percentage. If 
imputed income is more than actual income from assets, the imputed amount is used as 
income from assets in determining annual income.  
 
Income-Based Method:  A means of calculating a family's rent based on 10% of their 
monthly income, 30% of their adjusted monthly income, or the minimum rent. Under the 
formula method, rents may be capped by a ceiling rent. Under this method, the family's 
income is evaluated at least annually. 
 
Immediate Family Member:  As it relates to VAWA, a spouse, parent, brother or sister, 
or child of that person, or an individual to whom that person stands in the position or 
place of a parent; or any other person living in the household of that person and related 
to that person by blood and marriage. 
 
Imputed Welfare Income:  The amount of annual income not actually received by a 
family, as a result of a specified welfare benefit reduction, that is nonetheless included 
in the family’s annual income. 
 
In-Kind Payments:  Contributions other than cash made to the family or to a family 
member in exchange for services provided or for the general support of the family (e.g., 
groceries provided on a weekly basis, baby sitting provided on a regular basis).  
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Interim (examination):  A reexamination of a family income, expenses, and 
household composition conducted between the regular annual recertifications when a 
change in a household's circumstances warrants such a reexamination. 
 
Live-In Aide:  A person who resides with one or more elderly persons, near-elderly 
persons, or persons with disabilities and who:  

A. Is determined to be essential to the care and well-being of the persons;  
B. Is not obligated for the support of the persons; and  
C. Would not be living in the unit except to provide the necessary supportive 

services. (24 CFR 5.403(b)) 
 
Low-Income Families:  Those families whose incomes do not exceed 80% of the 
median income for the area, as determined by the HUD Secretary with adjustments for 
smaller and larger families, except that the HUD Secretary may establish income 
ceilings higher or lower than 80% of the median for the area on the basis of the 
Secretary's findings that such variations are necessary because of prevailing levels of 
construction costs or unusually high or low family incomes. (1937Act) 
 
Medical Expenses:  Medical expenses (of all family members of an elderly or disabled 
family), including medical insurance premiums that are anticipated during the period for 
which annual income is computed and that are not covered by insurance. (24 CFR 
5.603(d)). These expenses include, but are not limited to, prescription and non-
prescription drugs, costs for doctors, dentists, therapists, medical facilities, care for a 
service animals, transportation for medical purposes.  
 
Mixed Family:  A family whose members include those with citizenship or eligible 
immigration status and those without citizenship or eligible immigration status. (24 CFR 
5.504(b)) 
 
Monthly Adjusted Income:  One-twelfth of adjusted income. (24 CFR 5.603(d)) 
 
Monthly Income:  One-twelfth of annual income. (24 CFR 5.603(d)) 
 
National:  A person who owes permanent allegiance to the United States, for example, 
as a result of birth in a United States territory or possession. (24 CFR 5.504(b)) 
 
Near-Elderly Family:  A family whose head, spouse, or sole member is a person who 
is at least 50 years of age but below the age of 62; two or more persons, who are at 
least 50 years of age but below the age of 62, living together; or one or more persons 
who are at least 50 years of age but below the age of 62 living with one or more live-in 
aides. (24 CFR 5.403(b)) 
 
Net Family Assets:  

A. Net cash value after deducting reasonable costs that would be incurred in 
disposing of real property, savings, stocks, bonds, and other forms of capital 
investment, excluding interests in Indian trust land and excluding equity accounts 
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in HUD homeownership programs. The value of necessary items of personal 
property such as furniture and automobiles shall be excluded. 

 
B. In cases where a trust fund has been established and the trust is not revocable 

by, or under the control of, any member of the family or household, the value of 
the trust fund will not be considered an asset so long as the fund continues to be 
held in trust. Any income distributed from the trust fund shall be counted when 
determining annual income. 

 
C. In determining net family assets, housing authorities or owners, as applicable, 

shall include the value of any business or family assets disposed of by an 
applicant or tenant for less than fair market value (including a disposition in trust, 
but not in a foreclosure or bankruptcy sale) during the two years preceding the 
date of application for the program or reexamination, as applicable, in excess of 
the consideration received therefore. In the case of a disposition as part of a 
separation or divorce settlement, the disposition will not be considered to be for 
less than fair market value if the applicant or tenant receives important 
consideration not measurable in dollar terms. (24 CFR 5.603(d)) 

 
Non-Citizen:  A person who is neither a citizen nor national of the United States. (24 
CFR 5.504(b)) 
 
Occupancy Standards:  The standards that a housing authority establishes for 
determining the appropriate number of bedrooms needed to house families of different 
sizes or composition. 
 
Person with Disabilities:  A person who: 
 A. Has a disability, as defined in 42 U.S.C. 423, Section 223 of the Social Security 

Act, which states: 
 "Inability to engage in any substantial, gainful activity by reason of any medically 

determinable physical or mental impairment that can be expected to result in 
death or that has lasted or can be expected to last for a continuous period of not 
less than 12 months, or 

 In the case of an individual who attained the age of 55 and is blind and unable by 
reason of such blindness to engage in substantial, gainful activity requiring skills 
or ability comparable to those of any gainful activity in which he has previously 
engaged with some regularity and over a substantial period of time." 

 B. Is determined, pursuant to HUD regulations, to have a physical, mental, or 
emotional impairment that: 

  1. Is expected to be of long–continued and indefinite duration; 
  2. Substantially impedes his or her ability to live independently; and  
  3. Is of such a nature that the ability to live independently could be improved by 

more suitable housing conditions; or 
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 C. Has a developmental disability as defined in 42 U.S.C. 6001, Section 102(7) of 

the Developmental Disabilities Assistance and Bill of Rights Act, which states 
that a developmental disability is a severe chronic disability that: 

 
 1. Is attributable to a mental or physical impairment or combination of mental 

and physical impairments; 
 2. Is manifested before the person attains age 22; 
 3. Is likely to continue indefinitely; 
 4. Results in substantial functional limitation in three or more of the following 

areas of major life activity: (a) self care, (b) receptive and responsive 
language, (c) learning, (d) mobility, (e) self-direction, (f) capacity for 
independent living, and (g) economic self-sufficiency; and 

 5. Reflects the person's need for a combination and sequence of special, 
interdisciplinary, or generic care, treatment, or other services that are of 
lifelong or extended duration and are individually planned and coordinated." 

 D. Does not exclude persons who have the disease of acquired immunodeficiency 
syndrome or any conditions arising from the etiologic agent for acquired 
immunodeficiency syndrome (1937 Act); 

 E. For purposes of qualifying for low-income housing, does not include a person 
whose disability is based solely on any drug or alcohol dependence; and 

 F. Means “individual with handicaps”, as defined in § 8.3 of this title for purposes of 
reasonable accommodation and program accessibility for persons with 
disabilities. 

 
Proration of Assistance:  The reduction in a family's housing assistance payment to 
reflect the proportion of family members in a mixed family who are eligible for 
assistance. (24 CFR5.520) 
 
Public Housing Agency (PHA):  Any State, county, municipality, or other 
governmental entity or public body (or agency or instrumentality thereof), which is 
authorized to engage in or assist in the development or operation of low-income 
housing under the 1937 Housing Act. (24 CFR 5.100) 
 
Recertification:  The annual reexamination of a family's income, expenses, and 
composition to determine the family's rent. 
 
Remaining Member of a Tenant Family:  A member of the family listed on the lease 
who continues to live in the public housing dwelling after all other family members have 
left.   (Handbook 7565.1 REV-2, 3-5b.) 
 
Residency Preference:  A Housing Authority preference for admission of families that 
reside anywhere in a specified area, including families with a member who works or has 
been hired to work in the area (“residency preference area”).  Work means gainfully 
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employed for at least 20 hours per week and receiving ongoing monetary compensation 
for such work at an amount equal to or greater than the minimum wage as established 
by the State of California.  Temporary Agency work may be considered employment in 
the city of Alameda if: 
 
a. The person is on ongoing assignment in Alameda, regardless of where the 

temporary agency is headquartered; or 
 
b. The temporary agency is located in Alameda and the person received payroll from 

Alameda, even if the actual assignment was elsewhere. 
 

With the exception of temporary agency work, the actual place where work is 
performed, and not the location of the employer’s headquarters, shall serve as the basis 
for residency preference determination.  Occasional, sporadic, undocumented or unpaid 
employment (volunteer work) are not considered gainful employment. 

 
A homeless person or family may be considered a resident if the person/family resides 
in a facility located in the area which provides temporary or transitional shelter for 
homeless persons or if the family’s last permanent address was in the area. 
 
Self-Declaration:  A type of verification statement by the tenant as to the amount and 
source of income, expenses, or family composition. Self-declaration is acceptable 
verification only when third-party verification or documentation cannot be obtained. 
 
Shelter Allowance:  That portion of a welfare benefit (e.g., TANF) that the welfare 
agency designates to be used for rent and utilities. 
 
Single Person:  Someone living alone or intending to live alone who does not qualify as 
an elderly family, a person with disabilities, a displaced person, or the remaining 
member of a tenant family. (Public Housing: Handbook 7465.1 REV-2, 3-5) 
 
Specified Welfare Benefit Reduction:  A reduction of welfare benefits by the welfare 
agency, in whole or in part, for a family members, as determined by the welfare agency, 
because of fraud by a family member in connection with the welfare program; or 
because of welfare agency sanction against a family member for noncompliance with a 
welfare agency requirement to participate in an economic self-sufficiency program. 
 
Stalking:  As it relates to VAWA, to follow, pursue, or repeatedly commit acts with the 
intent to kill, injure, harass, or intimidate, or to place under surveillance with the intent to 
kill, injure, harass, or intimidate another person; and in the course of, or as a result of, 
such following, pursuit, surveillance, or repeatedly committed acts, to place a person in 
reasonable fear of the death of, or serious bodily injury to, or to cause substantial 
emotional harm to 1) that person, 2) a member of the immediate family of that person, 
or 3) the spouse or intimate partner of that person. 
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Temporary Assistance to Needy Families (TANF):  The program that replaced the 
Assistance to Families with Dependent Children (AFDC) that provides financial 
assistance to needy families who meet program eligibility criteria. Benefits are limited to 
a specified time period. 
 
Tenant:  The person or family renting or occupying an assisted dwelling unit. (24 CFR 
5.504(b)) 
 
Tenant Rent:  The amount payable monthly by the family as rent to the housing 
authority.  Where all utilities (except telephone) and other essential housing services are 
supplied by the housing authority or owner, tenant rent equals total tenant payment. 
Where some or all utilities (except telephone) and other essential housing services are 
supplied by the housing authority and the cost thereof is not included in the amount paid 
as rent, tenant rent equals total tenant payment less the utility allowance. (24 CFR 
5.603(d))  
 
Third-Party (verification):  Written or oral confirmation of a family's income, expenses, 
or household composition provided by a source outside the household.   
 
Threatening:  oral or written threats or physical gestures that communicate an intent to 
abuse or commit violence.  Also see “Abusive or violent behavior.” 
 
Total Tenant Payment (TTP):   

A. Total tenant payment for families whose initial lease is effective on or after 
August 1, 1982: 

 
1. Total tenant payment is the amount calculated under Section 3(a)(1) of the 

1937 Act which is the higher of : 
 

 a. 30% of the family’s monthly adjusted income; 
 b. 10% of the family’s monthly income; or 
 c. If the family is receiving payments for welfare assistance from a public 

agency and a part of such payments, adjusted in accordance with the 
family’s actual housing costs, is specifically designated by such agency 
to meet the family’s housing costs, the portion of such payments which 
is so designated. 

 
If the family's welfare assistance is ratably reduced from the standard of need 
by applying a percentage, the amount calculated under section 3(a)(1) shall 
be the amount resulting from one application of the percentage. 

 
2. Total tenant payment for families residing in public housing does not include 

charges for excess utility consumption or other miscellaneous charges. 
 
B. Total tenant payment for families residing in public housing whose initial lease 

was effective before August 1, 1982: Paragraphs (b) and (c) of 24 CFR 913.107, 
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as it existed immediately before November 18, 1996), will continue to govern the 
total tenant payment of families, under a public housing program, whose initial 
lease was effective before August 1, 1982. 

 
Utility Allowance:  If the cost of utilities (except telephone) and other housing services 
for an assisted unit is not included in the tenant rent but is the responsibility of the family 
occupying the unit, an amount equal to the estimate made by a housing authority of the 
monthly cost of a reasonable consumption of such utilities and other services for the 
unit by an energy-conservative household of modest circumstances consistent with the 
requirements of a safe, sanitary, and healthful living environment. (24 CFR 5.603) 
 
Utility Reimbursement:  The amount, if any, by which the utility allowance for the unit, 
if applicable, exceeds the total tenant payment for the family occupying the unit. (24 
CFR 5.603) 
 
Very Low-Income Families:  Low-income families whose incomes do not exceed 50% 
of the median family income for the area, as determined by HUD with adjustments for 
smaller and larger families, except that HUD may establish income ceilings higher or 
lower than 50% of the median for the areas on the basis of HUD’s findings that such 
variations are necessary because of unusually high or low family incomes. Such ceilings 
shall be established in consultation with the Secretary of Agriculture for any rural area, 
as defined in Section 520 of the Housing Act of 1949, taking into account the subsidy 
characteristics and types of programs to which such ceilings apply. (1937 Act) 
 
Welfare Assistance:  Welfare or other payments to families or individuals, based on 
need, that are made under programs funded by Federal, State or local governments. 
(24 CFR 5.603(d)) 
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 ACRONYMS 
 
 
ACC Annual Contributions Contract 
 
CFR Code of Federal Regulations 
 
HQS Housing Quality Standards 
 
HUD Department of Housing and Urban Development 
 
INS (U.S.) Immigration and Naturalization Service 
 
PHA Public Housing Agency 
 
SSA Social Security Administration 
 
TTP Total Tenant Payment 
 
VAWA Violence Against Women Reauthorization Act of 2005 
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