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This Admissions and Continued Occupancy Policy defines the Housing Authority's 
policies for the operation for the Public Housing and other managed housing programs, 
incorporating Federal, State and local law. If there is any conflict between this policy 
and laws or regulations, the laws and regulations will prevail. 
 
1.0 FAIR HOUSING 
 

It is the policy of the Housing Authority to comply fully with all Federal, State and 
local nondiscrimination laws; the Americans with Disabilities Act; and the U. S. 
Department of Housing and Urban Development regulations governing Fair 
Housing and Equal Opportunity and the Violence Against Women 
Reauthorization Act of 2005 (VAWA). 
 
No person shall, on the grounds of race, color, sex, religion, national or ethnic 
origin, familial status, sexual orientation, political affiliation or beliefs, or disability 
be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under the Housing Authority's programs.   
 
However, in the buildings that are designated for elderly or disabled only, families 
who do not meet this definition will be denied admission to those housing sites.  
This denial is not discriminatory according to the law. 
 
To further its commitment for full compliance with applicable Civil Rights laws, 
the Housing Authority will provide Federal/State/local information to applicants 
and Esperanza tenants regarding discrimination and any recourse available to 
them if they believe they may be victims of discrimination. Such information will 
be made available with the application, and all applicable Fair Housing 
Information and Discrimination Complaint Forms will be made available at the 
Housing Authority office. In addition, all written information and advertisements 
will contain the appropriate Equal Opportunity language and logo. 
 
The Housing Authority will assist any family that believes they have suffered 
illegal discrimination by providing them copies of the appropriate housing 
discrimination forms. The Housing Authority will also assist them in completing 
the forms if requested, and will provide them with the address of the nearest 
HUD office of Fair Housing and Equal Opportunity. 

 
2.0 REASONABLE ACCOMMODATION 
 

Sometimes people with disabilities may need a reasonable accommodation in 
order to take full advantage of the Housing Authority housing programs and 
related services. When such accommodations are granted, they do not confer 
special treatment or advantage for the person with a disability; rather, they make 
the program accessible to them in a way that would otherwise not be possible 
due to their disability. This policy clarifies how people can request 
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accommodations and the guidelines the Housing Authority will follow in 
determining whether it is reasonable to provide a requested accommodation. 
Because disabilities are not always apparent, the Housing Authority will ensure 
that all applicants/tenants are aware of the opportunity to request reasonable 
accommodations. 
 

2.1 COMMUNICATION 
 

Anyone requesting an application will also receive a Request for Reasonable 
Accommodation form. 
 
Notifications of reexamination, inspection, appointment, or eviction will include 
information about requesting a reasonable accommodation. Any notification 
requesting action by the tenant will include information about requesting a 
reasonable accommodation. 
 
All decisions granting or denying requests for reasonable accommodations will 
be in writing. 

 
2.2 QUESTIONS TO ASK IN GRANTING THE ACCOMMODATION 
 

A. Is the requestor a person with disabilities? For this purpose the definition 
of person with disabilities is different than the definition used for 
admission.  The Fair Housing definition used for this purpose is: 

 
A person with a physical or mental impairment that 
substantially limits one or more major life activities, has a 
record of such impairment, or is regarded as having such 
impairment. (The disability may not be apparent to others, 
i.e., a heart condition). 

 
If the disability is apparent or already documented, the answer to this 
question is yes. It is possible that the disability for which the 
accommodation is being requested is a disability other than the apparent 
disability. If the disability is not apparent or documented, the Housing 
Authority will obtain verification that the person is a person with a 
disability. 

 
B. Is the requested accommodation related to the disability? If it is apparent 

that the request is related to the apparent or documented disability, the 
answer to this question is yes. If it is not apparent, the Housing Authority 
will obtain documentation that the requested accommodation is needed 
due to the disability.  The Housing Authority will not inquire as to the 
nature of the disability. 
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C. Is the requested accommodation reasonable? In order to be determined 
reasonable, the accommodation must meet two criteria: 

 
1. Would the accommodation constitute a fundamental alteration? The 

Housing Authority's business is housing. If the request would alter 
the fundamental business that the Housing Authority conducts, that 
would not be reasonable. For instance, the Housing Authority would 
deny a request to have the Housing Authority do grocery shopping 
for a person with disabilities. 

  
2. Would the requested accommodation create an undue financial 

hardship or administrative burden? Frequently the requested 
accommodation costs little or nothing. If the cost would be an 
undue burden, the Housing Authority may request a meeting with 
the individual to investigate and consider equally effective 
alternatives. 

 
D. Generally, the individual knows best what it is he or she they need; 

however, the Housing Authority retains the right to be shown how the 
requested accommodation enables the individual to access or use the 
Housing Authority's programs or services. 

 
If more than one accommodation is equally effective in providing access to 
the Housing Authority’s programs and services, the Housing Authority 
retains the right to select the most efficient or economic choice.  

 
The cost necessary to carry out approved requests, including requests for 
physical modifications, will be borne by the Housing Authority if the cost is 
reasonable. If another party pays for the modification, the Housing 
Authority will seek to have the same entity pay for any restoration costs. 
 
If the tenant requests as a reasonable accommodation that he or she be 
permitted to make physical modifications at his or her own expense, the 
Housing Authority will generally approve such request if it does not violate 
codes or affect the structural integrity of the unit. 
 

Any request for an accommodation that would enable a tenant to materially 
violate essential lease terms will not be approved, i.e., allowing nonpayment of 
rent, destruction of property, disturbing the peaceful enjoyment of others, etc. 

 
3.0 IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED 

ENGLISH PROFICIENCY (LEP) 
Language for Limited English Proficiency Persons (LEP) can be a barrier to 
accessing important benefits or services, understanding and exercising important 
rights, complying with applicable responsibilities, or understanding other 
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information provided by the public housing and other affordable housing 
programs. In certain circumstances, failure to ensure that LEP persons can 
effectively participate in or benefit from federally-assisted programs and activities 
may violate the prohibition under Title VI against discrimination on the basis of 
national origin. This part incorporates the Notice of Guidance to Federal 
Assistance Recipients Regarding Title VI Prohibition Affecting Limited English 
Proficient Persons, published December 19, 2003 in the Federal Register. 
The AHA will take affirmative steps to communicate with people who need 
services or information in a language other than English. These persons will be 
referred to as Persons with Limited English Proficiency (LEP). 
LEP is defined as persons who do not speak English as their primary language 
and who have a limited ability to read, write, speak or understand English. For 
the purposes of this Admissions and Continued Occupancy Policy, LEP persons 
are HCV public and other affordable housing applicants and tenants, and parents 
and family members of applicants and tenants. 

In order to determine the level of access needed by LEP persons, the AHA will 
balance the following four factors: (1) the number or proportion of LEP persons 
eligible to be served or likely to be encountered by the public and affordable 
housing programs; (2) the frequency with which LEP persons come into contact 
with the programs; (3) the nature and importance of the programs, activities, or 
services provided by the programs to people’s lives; and (4) the resources 
available to the AHA and costs. Balancing these four factors will ensure 
meaningful access by LEP persons to critical services while not imposing undue 
burdens on the AHA. 

3.1 ORAL INTERPRETATION 
In a courtroom, a hearing, or situations in which health, safety, or access to 
important benefits and services are at stake, the AHA will generally offer, or 
ensure that the family is offered through other sources, competent services free 
of charge to the LEP person. 
The AHA will analyze the various kinds of contacts it has with the public, to 
assess language needs and decide what reasonable steps should be taken. 
“Reasonable steps” may not be reasonable where the costs imposed 
substantially exceed the benefits. 
Where feasible, the AHA will train and hire bilingual staff to be available to act as 
interpreters and translators, will pool resources with other AHAs, and will 
standardize documents. Where feasible and possible, the AHA will encourage 
the use of qualified community volunteers. 
Where LEP persons desire, they will be permitted to use, at their own expense, 
an interpreter of their own choosing, in place of or as a supplement to the free 
language services offered by the AHA. The interpreter may be a family member 
or friend. 
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3.2 WRITTEN TRANSLATION 
Translation is the replacement of a written text from one language into an 
equivalent written text in another language.  
In order to comply with written-translation obligations, the AHA will take the 
following steps: 
The AHA will provide written translations of vital documents for each eligible LEP 
language group that constitutes 5 percent or 1,000 persons, whichever is less, of 
the population of persons eligible to be served or likely to be affected or 
encountered. Translation of other documents, if needed, can be provided orally; 
or 
If there are fewer than 50 persons in a language group that reaches the 5 percent 
trigger, the AHA does not translate vital written materials, but provides written 
notice in the primary language of the LEP language group of the right to receive 
competent oral interpretation of those written materials, free of cost. 

3.3 IMPLEMENTATION PLAN 
After completing the four-factor analysis and deciding what language assistance 
services are appropriate, the AHA shall determine whether it is necessary to 
develop a written implementation plan to address the identified needs of the LEP 
populations it serves. 
If the AHA determines that it is not necessary to develop a written implementation 
plan, the absence of a written plan does not obviate the underlying obligation to 
ensure meaningful access by LEP persons to the AHA’s Housing Choice 
Voucher program and services. 
If it is determined that the AHA serves very few LEP persons, and the AHA has 
very limited resources, the AHA will not develop a written LEP plan, but will 
consider alternative ways to articulate in a reasonable manner a plan for 
providing meaningful access. Entities having significant contact with LEP 
persons, such as schools, grassroots and faith-based organizations, community 
groups, and groups working with new immigrants will be contacted for input into 
the process. 
If the AHA determines it is appropriate to develop a written LEP plan, the 
following five steps will be taken:  
1) Identifying LEP individuals who need language assistance;  
2) identifying language assistance measures;  
3) training staff;  
4) providing notice to LEP persons; and  
5) monitoring and updating the LEP plan. 
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4.0 FAMILY OUTREACH 

 
The Housing Authority will publicize the availability and nature of the Public 
Housing Program for extremely low-income, very low and low-income families in 
a newspaper of general circulation, minority media, and by other suitable means. 

 
The Housing Authority will communicate the status of housing availability to other 
service providers in the community and inform them of housing eligibility factors 
and guidelines so they can make proper referrals for the Public Housing 
Program. 

 
5.0 RIGHT TO PRIVACY 
 

The Housing Authority will safeguard sensitive information obtained from clients 
(e.g., wages, unemployment compensation, interest and dividends).  
Unauthorized disclosures or uses of the information for purposes that are 
inconsistent with determining eligibility are forbidden. 
 
All adult members of both applicant and tenant households are required to sign 
HUD Form 9886, Authorization for Release of Information and Privacy Act 
Notice. The Authorization for Release of Information and Privacy Act Notice 
states how family information will be released and includes the Federal Privacy 
Act Statement. 

 
Any request for applicant or tenant information will not be released unless there 
is a signed release of information request from the applicant or tenant. 

 
6.0 REQUIRED POSTINGS 
 

In each of its offices, the Housing Authority will post, in a conspicuous place and 
at a height easily read by all persons including persons with mobility disabilities, 
or will have available upon request, the following information: 

 
A. Statement that Policies and Procedures governing Admission and 

Continued Occupancy  
B. Notice of the status of the waiting list (opened or closed) 
C. A listing of all the complexes by name, address, number of units, and units 

designed with special accommodations. 
D. Income Limits for Admission 
E. Utility Allowance Schedule 
F. Current Schedule of Routine Maintenance Charges 
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G. Dwelling Lease 
H. Grievance Procedure 
I. Fair Housing Poster 
J. Equal Opportunity in Employment Poster 
K. Any current Housing Authority Notices 
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